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1. HEJIM OCBOEHUMA JUCHUITIIMHBI

1.1 Lenbro u3yueHus TUCHUILIHHBI « MapKeTHHT cephl yCiryr» sBISETCS OBIAJACHUC
BCEH CUCTEMOU PBIHOYHBIX OTHOIICHHI MO MTPOJIBIXKEHUIO TOBapa (yCIyTH).
1.2 3BAJAYY OCBOEHU A JUCIHUTIIMHBI
1.2.1 HccnenoBanue MOHSTUS, CYIMHOCTH, (YHKIMHA ¥ KOHICIWN MapKeTHHTa  cepbl yCiIyT
MapKeTHHTa cephl YCIIyT B MapKeTUHIe MapKeTHHTa cepbl yCIyT Kak COBPEMEHHOW CTpaTeruu
10 W3y4YEHHIO OCHOB pbIHKa, MPOJABIDKEHHIO ToBapa (YCIyru), a Takke pacIIMpeHue
MIPOM3BOACTBEHHBIX BO3MOKHOCTEH MTPEIPUSTHS;
1.2.2 BrisiBieHre aHanM3a 1 McciieIoBaHue BHYTPEHHEN 1 BHEIITHEN CPEIbI;
1.2.3 Wzyuenne kiaccupuKayu TOBapPHBIX PHIHKOB, ONPE/IEIICHHE €T0 eMKOCTH U JIOJIH;
1.24 W3yueHne mnpennochUIOK MapKeTHHra cgepbl YCIyr ¥ MOTHBAllMM MOBEAEHHS KOHEYHBIX
MOTPEeOUTENCIH;
2. MECTO IMCHUIUINMHBI B CTPYKTYPE OOII
ukn (pazmen) OOIT: b1.B.JIB.03.02
2.1 TpeGoBanus k npeaBapUTEIHLHON MOATOTOBKE 00yUYaIOLIETrOCs:
211 CoBpemeHHbIE TPOOIEMBI SKOHOMHUYECKOI HAyKU
2.1.2 MukposKOHOMHKA
2.1.3 MakposkoHOMHUKA
2.14 OCHOBBI IPEIMTPUHUMATEILCTBA U MEKTyHAPOAHBIA OM3HEC
2.2 JIMCIUTIITUHBI ¥ IPAKTHKH, JJI1 KOTOPBIX OCBOCHHE TUCITUTIIIMHBI HEOOXOIMMO
KaK TPeIeCcTBYIONIEE:
2.2.1 MapkeTuHr

3. KOMIIETEHLIMN OBYYAIOIIEI'OCA, @OPMHWPYEMBIE B PE3VJIBTATE OCBOEHUA

JIACILUTIIMHBI (MOJYJLS)

[TIK-2: crtocoOeH Ha OCHOBE TUTIOBBIX METOAMK U ACHCTBYIOIIEH HOPMAaTHBHO — ITPABOBOM Oa3bI

pacCuuTaTh SGKOHOMHUYCCKUEC N COHUAIBHO- SKOHOMUYCCKHUE ITOKAa3aTC/IN, XapaKTCPU3YIOIHE

ACATCIBbHOCTD XOSHﬁCTBymIHHX CY6’beKTOB .

3HaTEh:

Vposens 1 TEOpPETUYECKIE OCHOBHI BCEH CHCTEMBI MAPKETHHTa 3apyOeKHBIX U €r0 HHCTPYMEHTOB;

VYposens 1 COIIepKaHWE W CYIIHOCTh MapKeTWHTa c(ephl YCIyr KaKk OCHOBHOTO HHCTPYMEHTa PBIHOYHBIX
OTHOIICHHIA;

Vposens 1 cnendrka MapkeTHHTa CQepbl YCIyr B MEXIYHApOJHOM HCCIEIOBAHWHU, a TaKKE OCHOBHBIX
TIPaBIII U TIPOIIETyp COBPEMEHHOTO MapKETHHTA U C(EPHI YCIIYT;

YMeTh:

ypOBeHL 1 BHC,I[pHTL CI/ICTeMy OCHOBHBIX HpI/IHLII/IHOB B HpCﬂHpHHHMaTCHLCKOﬁ JCATCIIBHOCTU C y‘IeTOM
BIUSHIS BHYTPSHHUX U BHEITHUX (DaKTOPOB PHIHOYHOU CPEII;

ypOBeHL 1 HCITOJIB30BATh (1)0pMLI U METOAbI B Me)K,Z[yHapOI[HLIX HCCIICAOBAHUAX TJIA ycnemHOi/’I peaﬂmaum/l

MapKETHHTa cepbl YCIYT ¥ POJIM MEX/IYHapOHbIX TPOCKTOB;
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Vposens 1 TIPUMEHSTH ITPOTPaMMYy 10 (HOPMHUPOBAHHUIO CIIPOCA M CTUMYJINPOBAHUIO COBITA;
peuaTh CUTYallMOHHBIC 3a/1a4H.
Bnanets:
YPOBCHB 1 HaBbIKaMH OpraHu3alvu U c6opa I/IH(l)OpMaHI/II/I Ha ITPAKTUKE;
Vposens 1 TIPOLIECCOM YIIPaBJICHUS B JII000i cepe NesTebHOCTH GUPMBI, IPEIPUSATHS U OpraHU3all1H;
Vposens 1 nH(pOopManKei o HOBBIX cepax MPUMEHEHHUsSI W €r0 CTpaTerui;
B pesynbrare ocBOCHUS AUCITUTUTMHBI O0YYAOIITUICS JOJKEH:
3.1 3HaTh:
3.11 CoJIepKaHHUe 110 UCCIIEIOBAHUIO M KJIACCH(UKAIIMU TOBAPHBIX PHIHKOB M €T0 KOHBIOHKTYPBI;
3.1.2. TEXHOJIOTUH YIPABJICHHs Ha PEANPUSTHU C y4eTOM OU3HEC-TIIIaHa;
3.1.3. MEXaHU3M pean3alii B MUPOBOI SKOHOMHKE U €To 3ajay.
3.2 VYMeTh:
3.2.1. NIPUHUMATh YIPABICHYECKUE PEIIEHUs 0 IIAHUPOBAHUIO, OpPraHU3alMM W CEPBUCHOMY
00CITy)KMBaHHIO IOTPEOUTEIICH;
3.2.2. aHaJIM3UPOBATh KOHKYPEHTHYIO CPEAy C YUeTOM M3MEHEHUs (PaKTOPOB MAaKpO- U MUKPOCPE/IbI;
3.2.3. MPUMEHSTh CTPATEerul MapKeTHHra c(epbl YCIyT ¥ KOMMYHHUKALIMY JJIsl CTPATErnYeCKUX PeIeHU
MIPOHUKHOBEHHS Ha PHIHOK MapKETHHTa cepbl YCIyT U yCIEIIHOTO MO3UIHOHUPOBAHHUS H T. 1.
3.3 | Bimazers:
3.3.1. OCHOBHBIMH TEOPETHYECKUMH 3HAHUSMU JUIS IPUMEHEHHS DIIEMEHTOB MapKeTHHIa cepbl yCIyr
Ha KOHKPETHOW CUTYyalluu;
3.1.2. MIPUHIMIIAMY B3aMMOOTHOIIIEHUS O0IIECTBA U MapKETUHTa C(epbl YCIyr B MEPOBOW 3KOHOMHUKE
3.1.3. OCHOBaMH MPUMEHEHHs MapKeTHHTa chepbl yCIyT B yCIOBHSIX TI100aIM3aIlMH MUPOBBIX TIPOIECCOB
M UX TOCJIEACTBUM U T.1.
4. CTPYKTYPA U COAEPXAHUE JUCHUITJIMHBI (MOYJIA)
Kon HanmeHnoBanue pa3nenoB u Ce | Yaco | Kommere | Jluteparyp | Un | [Ipumeuanue
3aHATHASA | TEM/BUI/3aHATUA ME | B HIUU a TE
CTp pa
/ KT.
Ky
pc
Pasnen 1. OCHOBBI
METOA0JOTUU COBPEMEHHOI'O
MapKeTHHra cdepsl ycayr
1.1 ConuaabHO-3KOHOMHAYECKAS 2 2 TIK-2 Cwm. ciiucok | 2 | Tekymree
cymHocts MAPKETHUHI JIUTEPATYP ayIUTOPHOE
COEPLHI YCIIVI/JIekuus/ BI o0OydeHue




111 PeiHok mapketuHra chepbl [K-2 CwM. ciucok KonTponshas
YCIIYT KaK yCIOBHE H JTUTEPATYP pabora
9KOHOMHYECKAsi OCHOBA BI
Mapketunra /CemuHap/

112 PriHOK MapkeTHHTa Chephl [1K-2 CM. ciucok Pemenue
YCIIYT KaK yCIIOBUE U JUTEpaTyp 3amaun Ne 1.1.
SKOHOMHYECKAsi OCHOBA BI [MoaroroBka
MapKETHHTa JIOTIOJTHUTENBH
/CPC: ACP/BCP/ BIM BOIIPOCaM

no CPC/KJ3

1.2 MapkeTtusr cdepsl yeayr u [1K-2 CM. ciucok Texyiee
€ro poJb JTUTEPATYP ayJIUTOPHOE
B CHCTEME 3apyOeKHOTO BI oOyueHune
poiKa /Jlekius/

121 CounanbHO-3TUYECKUAN IK-2 Cwm. crircok KontponbHas
MapKeTHHT U €ro CYNIHOCTh JTUTEPATYP pabora
/Cemunap/ Bl

1.2.2 ConuaabHO-3TUYECKUN TIK-2 CM. CIIUCOK [Toxaroroska x
MapKeTHHT cdepbl yeIyr u JTUTEPATYP JIOTIOJTHUTENbH
ero cymHocth /CPC: BI BIM BOIIPOCAM
ACP/BCP/ no CPC/K/I3

1.3 HccnenoBanne TOBapHBIX IK-2 CM. CIHCOK Texkymee
PBIHKOB JauTEpaTyp ayAUTOpHOE
U ero cerMeHranus /JIexmsy/ BI o0yueHue

1.3.1 MonenupoBanue IK-2 CM. CIHCOK KounTponbHas
MOKYTIaTEeIbCKOTO TIOBECHUS JauTEpaTyp pabota;
/Cemunap/ BI WHIWBHUTY aJTbH

ast 3aImTa
pedepaToB)

1.3.2 MonenupoBanue IIK-2 CM. CIHCOK Permienue
MTOKYTIaTeIhCKOTO TTOBEICHIS JTUTEpaTyp 3amaun Ne 1.2.
/CPC: ACP/BCP/ Bl IToaroroska

JIOTIOJTHUTEIbH
BIM BOIIPOCAM
no CPC/K/I3

14 JKvzHeHHBIH UK TOBapa IIK-2 CwM. cicok Texymree
U OCHOBHBIE AnieMeHThl MCY JUTEPATYP ayIUTOPHOE
/Jextus/ Bl oOydeHue

141 Opranun3zanus MapKeTHHTa [IK-2 CwM. ciucok Pemenne
cepsl ycayr Ha JaUTEpaTyp NPaKTHYECKUX
npeanpusituax /Cemunap/ BI 3ajga4

14.2 OpraHuszanys MapKeTHHra [IK-2 CwM. ciucok Pemenne 3agau
cdepsl yeryr Ha JTUTEpaTyp 1,23

OPENPHUITHAX
/CPC: ACP/BCP/

bI

Iloxaroroska x
JIOTIOJTHUTEIIBH
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bIM BOIIpOCaM

no CPC/K13
Paznen 2 CM. cnucok
[MpoaBrkeHne TOBapOB Ha JauTEpaTyp
PBIHOK MapKeTHHIa cepbl BI
yCIayT

2.1. [InanupoBanue MapKeTHHTa I1K-2 CM. ciMcok Texkyiee
cdepsl yeiyr JauTEpaTyp ayJIMTOPHOE
[Jexums/ Bl o0OyueHue

211 Undopmanus B cucteMe [1K-2 CM. criicok NunuBuayansH
MapKeTUHra cephl yeayr JUTEPATYP as salliuTa
/Cemunap/ BI pedeparos

2.1.2 WNudopmarus B cucreme IK-2 CwMm crucok Ilonroroska
MapKeTuHra cepbl yCIyr JauTEepaTyp JIOTIOJTHUTEIbH
/CPC: ACP/BCP/ BI BIM BOIIPOCAM

no CPC/K/13

2.2 Cucrema 11eHO00pa30BaHUs TIK-2 CM CIIMCOK Tekymiee
MapKeTHuHra cepbl yCIyr JauTepaTyp ayJIUTOPHOE
/Jexuns/ Bl o0yueHue

2.2.1 CerMeHTaIIus PhIHKA K €T0 IK-2 CM. ciucok Konrposbrast
cymuocts /Cemunap/ JUTEPATyp pabora;

o VHIIBHYaJIbH
ast 3aImTa
pedepaToB

2.2.2 CermMeHTaIus PhIHKA H €r0 IIK-2 CM. CIHCOK Perienue
cymrHocts /CPC: ACP/BCP/ JTUTEpaTyp 3amaun Ne 1.3.

BI Iloaroroska k
JIOTIOJTHUTEIBH
BIM BOIIPOCAM
no CPC/K/I3

2.3 Pekiama v cTuMyMpoBaHne [K-2 CM. criucok Tekyriee
cobrta /Jlexmms/ TUTEpaTyp ayJTUTOpHOE

Bl o0yJecHIE

231 T1K-2 Cm. 1.6.1- Pemenne
ToBapHasi HOINTHKA U €€ 6.4 crimcok TPAKTHICCKIX
pOJIb B CUCTEME MapKEeTHHTa JaUTEpaTyp 3anat
cdepsl yeryr Bl
/Cemunap/

2.3.2 ToBapHasi HOJUTHKA U €€ TIK-2 CM. CIIHCOK Iloarorosxka k
pOJIb B cUCTEME MapKETHHTa JaUTEpaTyp JIOTIOJTHUTEIBH
cepsr yeyr BI BIM BOIPOCAM
/CPC: ACP/BCP/ no CPC/K/I3

24 Hogsie ToBapsI B cuicteme IIK-2 Texymee
MapKeTHHra cepsl yCIyr ayUTOpHOE
/Jexrus/ o0ydeHue




241 CepBuc B cucTeMe TOBapHOU [K-2 CM. ciucok Pemenne
nonuTtuku /CemuHap/ JauTEpaTyp NPaKTHYSCKUX

bl 3ama4y
24.2 CepBuc B cucteMe TOBapHOU [1K-2 CM. ciucok Pemenue
TIOJTUTUKHU JTUTEPATYP 3amaun Ne 1.4,
/CPC: ACP/BCP/ Bl IToaroroska k
JIOTIOJTHUTENBH
BIM BOIIPOCAM
no CPC/KJ3

Paznen 3 OcHOBHBIE KaHAbI CM. ciucok

TOBAPOJBIKEHHUS B JTUTEPATYP

MapKeTHHre chepbl ycayr bl

3.1. Cucrema Murtepuer- IK-2 CM. ciucok Tekymee
pECypcoB MapKeTHHTa JTUTEPATYP ayJIUTOPHOE
cdepsl yeiyr BI oOyuenune
/exumst/

3.11 Kommepueckue Gpopmsl [K-2 CwM. ciucok Kourposnbhast
METO/IbI PEATN3ALHMHU TOBAPA- JUTEPATYP pabora;

WHIUBHTyJTbH
yenyru /CemuHap/ BI as satmTa
pedepatos

3.1.2 Kommepueckue Gpopmsl [K-2 CwM. ciucok [loxroroska
METO/IbI peaTn3alliy TOBapa- JauTEpaTyp JIOTIOJTHUTEIBH
yenyru  /CPC: ACP/BCP/ BI BIM BOITPOCaM

no CPC/K/I3

3.2 Mesx 1yHapOIHBIH IK-2 CM. CIHCOK Texymiee
MapKeTHUHT c(epsl yCIyr JauTEpaTyp ayAUTOpHOE
U €r0 POJIb Ha COBPEMEHHOM BI o0yueHne
stane /Jlexiusy/

3.21 OnroBas ¥ po3HUYHAS [K-2 CM. criucok Nunusuayansu
TOPTOBJISA B CUCTEME JauTEpaTyp ast 3aImmuTa
MapKeTHHTa cpepsl ycIyr Bl pedepaToB
/Cemunap/

3.2.2 OnToBas ¥ PO3HUYHAS IIK-2 CM. CIHCOK IMoaroroeka Kk
TOPTOBJISA B CUCTEME JauTEpaTyp JIOTIOJTHUTEIBH
MapKeTHHTa cepsl yCIyr BI BIM BOIIPOCAM
/CPC: ACP/BCP/ no CPC/K/I3

3.3 OCHOBBI Opranu3aIuu IIK-2 CwM. cicok Texymree
U CTPYKTypa yTpaBICHHS JauTEpaTyp ayUTOpHOE
MapKEeTHHTOM c(hepsl yCIyT Bl oOydeHue
/JTexnus/

3.3.1 «ITabnuK puiIeHIIH3» [IK-2 CwMm crcok WnauBunyansH
/Cemunap/ JTUTEPATyp ast 3almTa

BI pedeparos

3.3.2 «[Tabnuk punentH3» TIK-2 CM. CIIHCOK IToxaroroska k

/CPC: ACP/BCP/ JIUTEpATyp JIOTIOJTHATENBH

bl




bIM BOIIpOCaM

no CPC/K13
34 OCHOBBI Ka4yecTBa U 2 6 IK-2 Cwm. criucok Tekymiee
KOHKYPEHTOCIIOCOOHOCTH JUTEpaTyp ayJIUTOPHOE
TOBapPOB MapKETHHTA CePhI BI obOyueHue
yeayr /Jlekius/
34.1 Cucrema 1ieH 1 UX 2 6 [1K-2 CM. CIIUCOK KontponbHas
knaccudukarus /Cemunap/ JIUTEpaTyp paborTa;

Bl WHIVUBUYaIbH
ast 3almTa
pedepaton

3.4.2 Cucrema 1ieH U UX 2 6 [1K-2 CM. CIIMCOK Pemenne
KJaccu(UKaIus JTUTEPATYP 3amaun Ne 1.6.
/CPC: ACP/BCP/ Bl IToarorosxka K
JOITOJIHUTECIIbH
BIM BOITPOCaM
no CPC/KJ13
Paznen 4 OcobenHocTH CM. cMcoK
MapKeTHHra chepbl ycuyr B JIATEPATYyP
pa3iIHYHBIX cdepax bl
JEATENEHOCTH
4.1. MapkeTtuHr cdepbl yeiayr B 2 6 [K-2 CwM. ciucok Texymee
0aHKOBCKOH JIeATEIIbHOCTH JIUTEpaTyp ayJIMTOPHOE
/Jexuns/ Bl o0yueHue
4.1.2 Mapkerunr chepsl yeayr B | 2 6 IK-2 CM. CIHCOK KounTponbHas
0aHKOBCKOH J€ATEIbHOCTH / JIUTEPaTyp paborTa;
Cemunap/ BI WH/IUBUTyaTbH
ast 3aIrmTa
pedepaToB
5 Paznmen 5 Ocobennoctu
MapKeTHHTra cepbl yCIyT Ha
PBIHKE IICHHBIX Oymar
5.1.3 MapkeTtuHr chepbl yeayr 2 6 IIK-2 CwM crucok IMoaroroeka Kk
Ha PBIHKE IEHHbIX Oymar / JTUTEPATYP JIOTIOJTHUTEITbH
CPC: ACP/BCP/ BI BIM BOIIPOCaM
no CPC/KJI3
5.2 MapkeTrHr chepbl yeayr B 2 6 IIK-2 CM. CIHCOK KouTponpHas
OMpKEeBOU AEATENEHOCTH TUTEpaTyp paboTa;
/Cemunap/ BI WHIWBHTY aJTbH
ast 3aIuUTa
pedepaToB
5.3 MapketuHr chepsl yeIayT B 2 6 IIK-2 CwM. cicok KonTponphas
OMpKEeBOU AEATENEHOCTH TUTEpaTyp paboTa;
/Cemunap/ BI WHIWBHTY aJTbH
ast 3aIuTa
pedeparos
Hroro 18 | xour | 31,7 SK3aMeH
0 | poms




5. ®OHJ] OLIEHOYHBIX CPEJICTB

5.1 KoHTpoJibHBIE BOIPOCHI U 3aJJaHUsI

5.1 KoHTposibHBIE BOIIPOCHI U 3aJJaHUsI

B pesynbrarte n3ydenus AucHUIUHGB 6akasiaBpbl 1okHbI SHATD:
- OCHOBBI BCEH CHCTEMBI MapKeTHHTa c(pephl YCIyT U €T0 HHCTPYMEHTOB;
- COAIep’KaHME U CYIIIHOCTh MAPKETHHIa KaK OCHOBHOI'O MHCTPYMEHTA PhIHOYHBIX OTHOIICHHIH;

- CHeIII/I(l)I/IKa MapKETHUHTa C(bepm yCiIyr B MCKAYHApOJIHOM OusHec HCCJIICAOBAHNH, a TAKKEC OCHOBHBIX ITPABUJT U

MPOLIEAYP COBPEMEHHOTO MAPKETHHT MapKeTHUHTa Chepbl YCIyT MapKeTHHTa chepbl YCIyT B MAPKETHHTE
MapKeTUHTa cepbl YCIyT;

- coJiep)kKaHue MapKeTHHTa c(ephl YCIYITIO NCCIIEIOBaHUIO M KJIaCCH(PUKAIMN TOBAPHBIX PHIHKOB U €0
KOHBIOHKTYPHI;

- TEXHOJIOTUH YIPaBICHHUS MAPKETHHIOM Ha MPENPUATHH C yUETOM OH3HEC-TIIaHa,;
- MEXaHM3M peasTi3alui MapKEeTHHTa U €ro 33/1a41 H T.]I.

[lepeuensn Bompocos uist mpoBepku o0yuennoctd 3SHATh:

[lonstue, cymHuocTs 1 xapakrepuctuka MCVY.

OCHOBHbIC BH/Ibl MAPKETHHTA U X XapaKTEPHCTHKA.

CyIIHOCTh COIMAIBHO-3THYECKOTO MapKETHHT.

OCHOBHbIE IPUHIIUITBI MAPKETHHTA CHEephl YCITYyTH UX XapaKTEPUCTHKA.
OcHoBHBIE (DYHKIIMM MapKETHHTA U UX XapaKTePHCTHKA.

]_ICJ'II/I, O6’beKTbI 1 METOAbI B MAPKECTUHI'C Cd)ep]:-l YCIyr U UX UCCJICJOBAHU.
HccnenoBanue TOBapHbBIX PHIHKOB.

OnpeneneHre eMKOCTH U JI0JIU PHIHKA.

CermeHTaIys U KpUTEPUH PHIHKA U €T0 XapaKTePUCTHKA.

0. MogaenupoBaHue OBEACHUS OTPEOUTEICH M BHIBI MOJICIICH.
HccrnenoBanne GUPMEHHON CTPYKTYPBI PHIHKA M €T0 XapaKTePHCTHKA.

12. HccnenoBanvie KOHKypeHTHOH cpenbl B cucteme MCY.

13. ToBap B cucTeMe MapKeTHHTra c(epbl yCIyT U €ro XapaKTepUCTHKA.

14. JKvzHeHHBIN LUKI TOBapa U €ro XapaKTepPUCTHKA.

15. Ponb MapKUpOBKH H YIIAKOBKH: IIOHATUE, CYIIHOCTb ¥ XapaKTEPUCTHKA.

16. ToBapHas MONMTHKA: IOHATHE, CYLIIHOCTh U XapaKTePHCTHKA.

17. TlnanupoBaHME TOBApHOI'O aCCOPTUMEHTA H €r0 XapaKTePHCTHKA.

18. KoHkypeHTOCOCOOHOCTh U KauecTBO B cucteme MCYVY.

19. Cranpaptizanys u cepridukanus u ux posib 8 MCY.

20. CepBucHoe 00CITy)KMBaHHE B CUCTEME TOBAPHOM MOJMTHKH.

21. Cnyx0a cepBuca 1 ero (QyHKIHH.

22. KaHnanbl pacripeie/ieHusl 1 TOBapO/IBIDKEHHS U X POJIb B PEATH3alliK TOBapa.
23. OnroBast 1 pO3HUYHASI TOPTOBIIS U €€ XapaKTepUCTHKA.

24. ConuabHO-3KOHOMHYECKas CYIIHOCTh ONTOBOIM TOPTOBJIM U €€ XapaKTEePUCTHKA.
25. CocTaB U CTPYKTypa pO3HUYHOTO TOBApOOOOPOTA.

26. JIuzuHT Kak ojHa u3 (HOpM peann3alum 1 cObITa TOBapa.

27. IlpsMoli MapKEeTHHT, JIMYHBIE TPOJaXKH M TOPTOBBI MEPCOHAI: TOHATHE, CYIIHOCTD M XapaKTEePHCTHKA.
28. Pexnama B cucTeMe MapKeTHHIa Cephl YCIyT.

29. Bujpl pekiiaMbl U UX XapaKTEPUCTHKA.

30. OcHoBHbIe (DYHKIMU PEKIaMbl U UX XapaKTePUCTHKA.

31. Toustre u Metoasl «[1aGIUK pUISHIITH3Y.

32. SlpMapKe ¥ BBICTaBKH: IIOHATHE, CYIIHOCTD M XapaKTEPUCTHKA.

33. llena u cucrema neHooOpazoBanust B cucteme MCYVY.

34. Cucrema 1ieH U uX Ki1accuukarms.

35. dakTopbl, BIUSIIOIIKE HA YPOBEHB IeH. L[eHoBast U HelleHOBAasi KOHKYPEHIIUH.
36. IlnanupoBanue B cucteme yrpasieHus MCY.

37. Nudopmanus: MOHATHE, CYIHOCTh U XaPAKTEPHCTHKA.

38. Bujpl nHpOpMAINHU U UX KIACCHUPUKALIHSL.

39. Kourposns B cucteme MCY.

40. YmnpapJeHHe pUCKaMU Ha MPENPUATHN. BUJIbI PHCKOB U UX XapaKTePUCTHKA.
41. bupxesas nestenbHOCTh 1 MCYVY.

42. MapkeTuHr cdepbl yCIyr Ha PhIHKE EHHBIX Oymar.

43. MapxketuHr cdepbl ycIyr B 0aHKOBCKOU cdepe.

44. BHYTpeHHss M BHEIIHSS cpeia MApPKETHHIA Cephl YCIYT.

RoOoo~NooaMLNE
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45. Knaccuguxarys ToBapHBIX PHIHKOB U UX XapaKTEPUCTHKA.

46. Knaccuguxaiysi ToBapoB U X XapaKTEPUCTHKA.

47. TloTpeOHOCTH M MX BUIBI B CHCTEME MAapKETHHTA CEepHl YCIIyT.

48. CermeHTalysl KOHEUHBIX OTPeOUTENEH M CETMEHTAINS PHIHKA M UX XapaKTePHCTHKA.
49. Mogenu, UCIOIb3yeMble sl pa3pabOTKH MapKeTHHTa Cephl yCIIyT.

B pesynbrare n3ydeHus AUCHMILTHHGI OakanaBpbl 1okHbl Y METD:
- BHEJPSTH CHCTEMBI OCHOBHBIX MPUHIUIIOB MapKEeTHHTa Cephl YCIyT ¥ NPeANpUHIMATENBCKYIO AesSTeIbHOCTD C
YUETOM BJIMSHHSI BHYTPEHHUX M BHEIIHUX (JaKTOPOB PHIHOYHOM CPEJIBI;
- HCIIOJIb30BaHue ()OPM U METOJIOB B MAPKETHHTE CEphI YCIYT JUIsl yCHEIIHOH pean3alii MapKeTHHTa c(hephl yCIyT
MapKeTHHTa cepbl yciayra B MEXAyHapOAHOM OM3HEC IPOEKTOB;
- yIpaBJiieHYeCKUe PelIeH sl 10 MJIaHUPOBAaHHUIO, OPTaHU3alMi U CEPBHCHOMY 00CITY’)KUBaHHUIO TOTPEOUTEIEH;
- IporpamMmy 1o (OpMHUPOBAHHUIO CITPOCA M CTUMYJIMPOBAHHUIO COBITA;
- aHaJIM3 KOHKYPEHTHON CpeJIbl C yYeTOM M3MEHEHUS (PaKTOPOB MAaKPO- U MUKPOCPEIBI;
- KOHIICMIMIO B MapKeTUHTe Chepbl YCIIYT B IESTENLHOCTH MPEITPHSATHS;
- (DYHKIIMM KOHTPOJIS U y4eTa 3a peasii3aiyeil KOMIIeKca B MapKeTHHre cepbl yCIyT;
- MapkeTnHra cdepbl yciyr B MapkeTuHre cdepbl ycIyr KOMMYHUKAIMM JUIS CTPAaTETHYECKUX pEHICHHH
NIPOHUKHOBEHHS Ha PBIHOK MapKeTWHTa c(epbl yCIayr MapKeTHHra cepbl YCIyT, MpHUBICYEHUS] NOTpeOuTeIed u
YCIEIIHOTO TO3ULMOHUPOBAHHUS H T.JI.

YMETD perats:
- YIIPpaBJICHYCCKUE, OPTaHU3allMOHHBIC U ITPOU3BOJACTBEHHBIC 3a/1a', HAIIPABJICHHBIC HAa JOCTHKEHUE ONIPEACTICHHBIX
3a/a4 MO IMOBBIIICHUI0 UMHJDKA TPEANpPUSITHS, TPOJBIKEHUIO ToBapa (YCIyrH), peryJMpOBaHHUIO CUCTEMbI
[IEHO00pa30BaHMsI Ha PHIHKE U T.].
[Tepeuenn BorpocoB st mpoBepku odyuenHoctn Y METh:
(CMOTPETH [TPUJIOXKEHUE 2)

B pesynbrarte u3yueHus qUCUUILIMHBI OakanaBpsl 1omkHEI BJIAJIETD:
- HaBBIKAMH OPraHU3alMi MapKETUHTA Ha MPAKTHKE;
- OCHOBHBIMH T€OPETHUECKUMU 3HAHUSMHU ISl IPUMEHEHHsI 3JIEMEHTOB MApKETUHTA U €T0 CTPAaTernii Ha KOHKPETHOM
CHUTYallUH;
- IPUHIUIIAMHI B3aMMOOTHOILIECHNUS O0LIeCTBA U MAPKETHHIOBBIX CTPATeTHH;
- IPOLECCOM YIpaBICHHUS MapKeTHHIa cepbl yciyr B 000 cdepe OeATensHOCTH (UPMBI, NPEONPUATHS U
OpTaHM3aLHH;
- nHdopmManuei 0 HOBBIX chepax MPUMEHEHHI MAapKETHHTa U €T0 CTPATeruii;
- OCHOBaMH IPHMEHEHHS MApKETHHTa B yCIOBUSX III00ATN3aLUH MAPOBBIX IIPOLIECCOB U UX MOCIEACTBUI U T.1I.
[epeuens BorpocoB st mpoBepku ooyuennoct BJIAJIETh:
[lepeyeHb TOMOIHUTENBHBIX BOIIPOCOB K CEMUHAPCKUM (IIPAKTHYECKUM) 3aHATHSM, CAMOCTOSTENLHON paboTe
CTYICHTOB U KOHTpOIbHOMY aomamHeMy 3aganuio (CPC/K/3) (CMOTPETH ITPUJIOXEHME 1)

5.2 Temsl pedepaTUBHBIX (KypCOBBIX) paboT

15. TEMATHKA PE®EPATOB I10 JUCLHUIIIMHE (MOAYJIIO) «cMAPKETHUHIT C®EPBI YCIIYI™»

Posp 0cHOBHBIX TeopHil MapKeTHHTa chepbl yCIyT B IPOABIKEHUH TOBapa (YCIIYTH).
BrnmstHue okpy»karomeit cpeibl MapKeTHHTa cepbl YCIyT Ha UMUK (DHPMBL.

OcHOBHbIE BUbI MAPKETHHTA c(epbl yCIIyT MapKeTHHTa M MX Ha3HAUCHHE.

Konuenuunu >KM3HEHHOTO IIUKJIA TOBApa M UX BJIMSHUE HA CHCTEMY TOBAPOABUKEHISL

Pounb priHOYHO# aTpuOYTHKH TOBapa Ha COBPEMEHHOM JTalle.

OcHOBBI MapKeTHHTa Chephl YCIyT MapKEeTHHTa U CTPATeTHH 110 CO3IaHUI0 HOBBIX TOBApOB.
OCHOBHBIE MaTPUIIBI U UX MIPEAHA3HAYCHNE B CHCTEME MapKETHHTa C(EPBI YCIIYT.

[TpoOneMsl o yTHIM3aMy YCTapeBIINX U HE HYKHBIX TOBAPOB.

Ponb KOHEYHOTO OTPEOUTENSI B IPUHATHN PEIICHHUS O MTOKYTIKE.

0. Mapkerusr cepsl yCIIyT MapKeTHHTa cepbl YCIyT B MapKeTHHTE cepbl YCIIyT TOHUMaHUe ToBapa (yCIyru).
1. TIpoGneMsl KaHAIIOB TOBAPOJBIKEHIUS OT IPOM3BOIUTENIS K IIOTPEONTEITIO.

12. OcHoBHOE Ha3HAYCHHUE CITyKObI MAPKETUHTA CEPhI B CEPBUCHOM 00CITYKUBAHHH.

13. Ponb TOBapHBIX PHIHKOB IO PACHIMPEHHUIO reorpadgpuuecKoi HUILIH.

14. PoHOK MapKeTHHTa Cephl YCIyT Kak OCHOBHOTO 00BEKTa B CHCTEME PHIHOYHBIX OTHOIICHUH .
15. OcHoBHBIE BUIBI M CTpAaTErHy KOHKYPEHIIMY MPOU3BOMTENEH B MapKEeTHUHTE Cephl yCuIyT.

RBOOONOGOM~WNE
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16.
17.
18.
19.
20.
21.
22.
23.
24,
25.
26.
27.
28.
29.
30.
31
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44,
45.
46.
47.
48.
49.
50.

Ha3naueHue onTOBBIX M PO3HUYHBIX IICH.

[IpoGeMsI IpoIIECcCOB IIEH U CHCTEMBI IIEHOOOPa30BaHUSL.

OcHOBHBIE BH/IBI ITPOLIECCOB [IEHOOOPa30BaHMS U X TaKTHKA.

Pons MapkeTHHTa Cepsl yCIyT U CTpaTeruii B IEHOOOpa30BaHUH.

CymnrHocTs cOBITOBOM MOJMTUKH ITPETPHSTHS.

Merto i1 cOBITa TOBAPOB U BEIOOP ONTUMAJIBHBIX KaHAJIOB B COBITOBOI MTOMUTHKE (DUPMBI.
Hasnauenue u poib TEMBI M JIEBH3a PEKIAMHON KaMITaHHH.

CymrHocTs Moienei moTpeOnuTeNHCKOTO BOCIIPUSTUS PEKIIAMBI.

Porb iBeTOBOI raMMBI M HA3HAYEHHE [[BETOB B CHCTEME MapKeTHHTa C(ephl YCIyT.
PacripocTpaneHue cpeicTB peKIaMbl U X BIMSHHE Ha IPOBUIKEHHE TOBapa.

Crtunp pexsiaMbl Kak OCHOBHOTO 35iemenTa MCVY.

MeToIbI OLIEHKU peKJIaMbl U UX XapaKTEePUCTHKA.

[TmanupoBaHKe IMYHBIX TPOJAXK U CTUMYJIUPOBaHHE COBITA.

[TpoGneMbI cTpaTernuecKoro MIaHUPOBaHUs (PHPMBL

PazBuTHe OusHec -noptdens pupMsl.

OCo0eHHOCTH CTPATETHH POCTa MAJTBIX M CPEAHUX QHUPM.

[Ipenmy1iecTBa KpyITHBIX KOMIIAHUH U UX POJIb HA MUPOBOM PBIHKE.

Pons MapkeTHHTa Cephl U €ero Ha3HAuYEHHUE.

OpraHu3anus 1 KOHTPOJIb CUCTEMBI YCIYT B MAPKETHHTE CEpBI YCIYT.

CyIIHOCTh COIMAIHO-3THYECKOTO MapKEeTHHTa B chepe YCIyT.

Posb KOHIIENIIMK MHTEHCH(PUKAIIMM KOMMEPUYECKUX YCHIUH.

TexHonorust MapkeTrHra chephl yCIyr B IESTEIBHOCTH (PUPMBL.

@DopMBbI 11 METO/IBI OPTraHU3AIMU MAPKETUHTA CEephl YCIYT U €ro CYIIHOCTb.
EMKOCTB 1 7101151 phIKa KaK OCHOBHBIX TI0Ka3aTesel MprObLIH.

MopenupoBaHue NOKYNaTeabCKOTO MOBEACHHS KOHEUHBIX oTpebuTeneii B MCY.
Marpuna «ToBap-pbIHOK MapKeTHHTa Cepbl YCIyT.

[TpoGniembl 0OecrieyeH s Ka4ecTBa TOBAPOB U yCIIyT.

TosapHas monuTrka B ctpanax CHI'.

Cdepa ycnyr Kak OJIMH U3 JIEMEHTOB I10 TPOJIBHIKEHHIO TOBAPOB.

Oco0eHHOCTH TOBapHON PEKIaMBbl B Pa3BUTBIX CTPaHAX

CraHoBIIeHHE HOBOT'O pbIKa cObiTa 1 TOproBiu B ctpanax CHI'.

Cucrema mapkeTnHra cepbl yeiuyr B 21 Beke: IpoOJieMbl U IEPCHIEKTUBBI PA3BUTHSI.
[TpoGneMbl TPOrHO3MPOBAHKS M CHU)KEHUS PUCKOB B CTPAHAaX C IEPEXOJHBIM TUIIOM SKOHOMHKH.
Pa3Butne MapkeTHra cepsl yCIyr B OTAEIBHBIX chepax IKOHOMUYECKOU JKH3HH.
OBOJIIOLMOHHOE Pa3BUTHE MapKETHHTa c(hephl YCIyT Ha ypOBHE (PMPM ITPH TEPeX0/ie K PhIHOYHBIM OTHOIICHHUSIM.

5.3 DOHJT OLICHOYHBIX CPEJICTB

AW N =

. llepeuens nonomuurensHbix BorpocoB no CPC /K3 (IIpunoxenue 1);

. 3AJAYUN (Ilpunoxenue 2);

. PE®OEPAT u tpeGoBanus k Hanucanuio pabot nannoro Buna (IIpunoxenue 3);
. TECT (Ilpunoxxenue 4).

5.4 IlepedeHb BUAOB OIEHOYHBIX CPEICTB

AW N —

. llepeuens nononuutensHbix BorpocoB 1o CPC /K3 (Ilpunoxenuel);

. 3BAJAYN (Ilpunoxenue 2);

. PEQEPAT wu tpeboBanus k Hanncanuto pabot ganxHoro Buaa (IIpumoxenwue 3);
. TECT (upunoxxenue 4).

IIxana orenuBauns TECTA:

«OtinaHo» — 85-100 %- mosyueHbl NpaBUIbHBIC OTBETHI HA BCE BOMPOCHI.
«Xoporto» — 70-79 % -nosny4deHbl JOCTATOYHO Pa3BEPHYTHIC OTBETHI HA BOMPOCHL

«Y 1oBIeTBOPHUTENBHOY - 50—69 % — MoITy4YeHBI HEMTOJIHBIE OTBETHI Ha BCE BOIIPOCHI.
«HeynonerBoputennsHO» - MeHee 50% — MMOJTydeHBI OTBETHI HE Ha BCE BOITPOCHL.

[lIkana ouennBanus pemenus 3AJJAY:

«OTIMYHOY» — MOITyYeH MPaBUIIHHBIN OTBET MPHU PEIICHIH 33aJa49H.

«XO0poLIo» — IPH PELLEHNH 33aa41 JOMYILEHbI HE 3HAYMTEIbHBIE IOIPELIHOCTH .

((y,I[OBJ'IGTBOpI/ITeHBHO)) - I[IpY pCIICHUH 3a1d491 JONYIICHBI CYIICCTBCHHBIC OIIII/I6KI/I; OTBECT HC HpaBHJ’ILHBIﬁ.
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((HeyJ_'[OBJ'IETBOpI/ITGJILHO» - MCHCC IIpU PCHICHUHU 3aa4r MOJIYYCH HC HpaBI/IJ'II)HI)H\/‘I OTBCT.

[kana onenuBanuss PEOEPATA:
«OTnuyHOY:
1. Odopmiienne pedepara COOTBETCTBYET IPEABSIBIIEMBIM TpeOOBaHUSIM K paboTaM JaHHOTO BUAA.
2. ITyHKTBI IJ1aHa COOTBETCTBYIOT €TI0 COJIEPKAHHIO C HyMepalei cTpaHu.
3. BeaeHue packpbITO COTIaCHO U3yUEHHON TEMBI.
4. OcHoBHBIE TN1aBHI 1,2 ¥ 3 pacKpHITHI OJIHOCTHIO, COAEPIKAT TEOPETHUECKUN U TPAKTUIECKUH (CTATUCTUYECKHIT)
MaTepHal
5. 3akiIro4YeHNe COAEPKUT BBIBOJIBI 110 UCCIIETyeMOIl TeMe.
6. CMCOK UCIIOJIB30BaHHBIX HCTOYHHKOB COOTBETCTBYET COIEPKUMOMY TIPHIIaraeMbIX CHOCOK.
7. Pebepart 3aliIleH ¢ IOMOIIBIO MyIbTHMEIMIHOTO 0Gopynosanus (IToxas CJIAIOB).
«Xopomo:
1. OdopmiteHre pedepara COOTBETCTBYET NPEABSBIIEMbIM TPEOOBaHUAM K paboTaM JTaHHOTO BH[A.
2. I[TyHKTBI IJ1aHa COOTBETCTBYIOT €TI0 COJIEPKAaHHIO C HyMepaluei cTpaHuI.
3. BBeaeHue packpbIiTO COTIACHO U3YUEHHOM TEMBI.
4. OcHoBHBI€ T11aBHI 1,2 ¥ 3 pacKphITHI OJIHOCTHIO, HO COJIEP)KAT HE 3HAYNTENIbHBIC 3aMEUYaHUs 110 TEOPETHUECKOM
Y NPaKTUYECKOM YacTH JaHHOH paOboThI.
5. 3aKiIr0YeHUE COAEPIKUT BBIBOJIBI 110 UCCIIEIyEMOIl TeMe.
6. CMCOK UCIOJIB30BaHHBIX HCTOYHHKOB COOTBETCTBYET COACPIKMMOMY HPUIIAaraeMbIX CHOCOK.
7. Pedpepat 3ammiieH ¢ HOMOIIBIO TPE3EHTAIMH 1 UCIIONB30BaHMsI MyJIbTHMeMiTHOTO 00opynoBanus (IToka3
CJIAIJIOB).
«Y IOBJIETBOPUTEIHHON:
. Odopmienue pedepara He COBCEM COOTBETCTBYET MPEIbSBISIEMbIM TPEOOBaHUSIM K PabOTaM JIaHHOTO BHIA.
. [lyHKTBI 1J1aHAa HE COBCEM COOTBETCTBYIOT €TI0 COJIEPKAaHHIO C HyMepalyeil CTpaHul.
. BBeienre packpbITO HE TIOTHOCTHIO COTTIACHO U3YYEHHOH TEMBL
. OcHoBHBIE T1aBbI 1,2 U 3 pacKpBITHI HE MOJHOCTHIO, ECTh CYIIECTBEHHbBIE 3aMEYaHMUSs.
. 3aKIIroueHne COJIEPIKUT HE BCE BBIBOJIBI 110 UCCIIETyEMOIl TeMe.
. CiMcok MCnoab30BaHHBIX HCTOUYHUKOB HE COBCEM COOTBETCTBYET COACPKUMOMY IpUJIara€MbIX CHOCOK.
. Pedpepar 3anminen ¢ moMoIIbio IPe3eHTANNH ¥ NCIIONb30BaHUA MYJIbTHMeuitHOro obopynoBanus (Ilokas
CJIANJIOB), HMEIOTCS 3HAUNTEIBHBIC 3aMCUAHNSI.
«HeyoBieTBOpUTEIBHO
1. Oopmienne pedeparta He COOTBETCTBYET NPEABIBIAEMbIM TPeOOBAaHUAM K paboTaM JaHHOTO BHA.
2. ITyHKTBI IJ7TaHA HE COOTBETCTBYIOT €I'0 COZIEPKAHUIO C HyMEpalueil CTpaHuIl.
3. Beenenue He COOTBETCTBYET IMPEAbSIBIIEMbIM TPEOOBAaHHUAM M HE PAaCKPHITO COTNIACHO U3YYCHHOH TEMBI.
4. OcHoBHBIE T71aBHI 1,2 U 3 COBCEM HE PACKPHITHI ITOJIHOCTBHIO M HE COJEpXKAT TEOPETUUYESCKUN U MPAKTUIECKUN
(cratucTUyeckuit) MaTepUal
5. B 3akir04eHMH HET BBIBOJOB I10 HUCCIENYEMOM TEME.
6. CnMcoK UCTI0NIB30BaHHBIX HCTOYHUKOB HE COOTBETCTBYET COAEPKMMOMY IPUJIATaeMbIX CHOCOK.
7. Pedpepat He 3ammIieH ¢ TOMOIIIBIO TPE3CHTAIUH.

NN AW~

6. YHEBHO-METOJMYECKOE 1 THOOPMALIMOHHOE OBECIIEYEHUE AUCLUATIIMHBI (MOAYJIS)

6.1 Pexomenayemas nmuteparypa

6.1.1. OcHoBHas nmuTepaTypa

ABTODEI, COCTaBUTEIH HsnarenscTBO, rox
3arnaBue

JI1.1 Kotnep . OCHOBBI MapKETHHTA: [[IEPEBOJ C M.:: Bunbsime, 2022
aHTnuiickoro] / YueOHUK
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Ja1.2 MapxkeTuHr. YueOHHK IS CTYACHTOB M.: TDOTAP-
OakanaBpuara. Menmua, 2023
6. 2 JlononHUTENbHAS IUTEpATypa
ABTOpBI, COCTaBUTEIH WznarenscTBO, TOX
3arnasue

JI2.1 I'. A. Cepruenko MapxkeTtuHr chepsl yeayr: yaeonuk: mis | M.:: Jlamkos u K°,
BBICIINX YYEOHBIX 3aBEICHUN 110 2021.
CIIELIMANBHOCTH «MapKeTHHI».

J2.2 Anekceenko A. JL. MapKeTHHT: y4eOHUK IS CTYJICHTOB MuHck: Brimitimas
BBICIINX YYEOHBIX 3aBEICHUN 110 mikona, 2020.
9KOHOMHUYECKHM CIIEHHATBHOCTSIM.

J12.3 Coupunonos E. A. MapkeTuHr cdepbl yCayr: yaeOHUK JUIst M.:: Uudpa-M, 2022.
cTyneHTos / b.

J2.4 Bakymies O. I1. MapkeTuHr: yueOHoe mocooue. PoctoB-Ha-/lony:

®dennkce, 2023.
6.2.1 Meroauueckue pa3paboTKu
ABTOpBI, COCTaBUTENH W3narenscTBO, rox
3armnaBue
J16.2.1 Myn B.I'. VueOHO-METOAMUECKHI KOMILIEKC b.: U3a. — KPCY 2013
«MapkeTuHr»

6. 2.2 IlepeueHn pecypcoB HHPOPMAIIMOHHO - TEJIEKOMMYHUKAIIMOHHOMN ceTu «HTepHeT»

91 KoHCyIbTaIMOHHBIH 1IEHTP pa3BUTHS SJIEKTPOHHOTO OH3HEca) WwWw.e-management.ru

22 CaiiT, TOCBSILIEHHBIA Pa3BUTHIO YMIEKTPOHHON KOMMEPLIIH ) WWW.e-commerce.ru

I3 CaiiT rusIbJIud MapKETOJIOTOB www.marketologi.ru

24 Bce 0 BTL www.btlregion.ru
6.3. KoMIIeTeHTHOCTHO -OpHUEHTUPOBAHHBIC 00pa30BaTEIbHBIC TEXHOJIOTUN

6.3. TpamuuuoHHble  00pa3oBaTeNbHBIC  TEXHOJOTMH  (JICKIMH,  CEMHHApPCKHUE
(TIpaKTUYECKUE 3aHATHSA).

6.3.1 | MuTepakTuBHBIE TEXHOJIOTHU (JIEKIIMH C UCTIOJIB30BAHUEM CIIal]] - IPE3eHTAIH,
KOJUJIEKTUBHOE OOCY>KJICHHE PA3IMYHBIX [TOJX0JI0B K PEUICHUIO TON WJIK UHOM
y4eOHO — nmpodecCHoHANBHOM 3a1aun/ padoTa B MaJIbIX I'PYIIAxX, aHAIN3
KOHKPETHBIX CUTYaIHil, METOJI KOJUJIEKTUBHOM OLIEHKU PAa3IMYHBIX CUTYalLUH 10
3aJlaHUSIM U 3a7a4aM | T.1.)

6.3.2 | NadopmanmoHHO-00pa3oBaTeIbHbIC TEXHOJOTHH (ITOATOTOBKA U 3aIlIMTA
pedepaTuBHBIX paboT C MPEACTABICHUEM MPE3EeHTAIli, BHITOTHEHUE
KOJJIOKBUYMOB, PEIICHHE MPAKTHUECKUX 3aJaHUi 1 33734 U T.J1.).

6.3.3 | [loaroroBka u OTBETHI HAa JOTOJTHUTEIbHBIE BOMPOCH IO B Mpeenax yueOHou

nporpammebl. BEITIOJTHEHHE CaMOCTOSITEILHON ayIMTOPHON M BHEAYJUTOPHOM
paboTHI.

6.4. HepequL HH(bOpMaHHOHHBIX CIIPaBOYHBIX CUCTEM U IMPOTrPaMMHOTO obecrieucHUs

6.4.1

BubmioTeunsiit hoHm 1 AnekTpoHHast onomoTeunas 6aza KPCY, MHTerprpoBaHHBI HAyYHBIA TOPTAN B 30HE
cetn VHTepHET, BKIIOYAIONMI 0a3bl JAHHBIX HAYYHBIX WRJAHWA W CEPBUCHI UIS HWH(OPMAIMOHHOTO
obecrieueHrs HayKl W Beicmiero odpazoBanus. (Brmowaer PUHL] — Gubmmorpadudeckas 06a3za TaHHBIX
nyomkaimii aBTopoB 1 SCIENCE INDEX — un(opMaImoHHo — aHaIMTHYECKasi CUCTEMA, TI03BOJISFOIIAsT
MIPOBOANTh AHAJIUTHYECKAE W CTATUCTUYCCKHE HCCIICIOBAaHHS MyOIMKAIMOHHOW AKTHBHOCTH YYEHBIX U
HAyYHBIX opranmsani). Pexxum moctyma: http://elibrary.ru/
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http://www.e-management.ru/
http://www.e-commerce.ru/
http://www.marketologi.ru/
http://www.btlregion.ru/

6.4.2 | Hayunas snekrponnas oubnuorexka KPCY. Pexxum nocryna:
http://www.lib.krsu.edu.kg

6.4.3 | Dnexrponno — 6ubmmoreynas cucrema «ZNANIUM.COMy. Pexum noctyna:
http://www.znanium.com/

6.4.4 | [Ipodeccuonanpubie 6a3bl JaHHBIX U UHPOPMALMOHHO — CIIPABOYHBIE CUCTEMBI.

6.4.5 | Undopmanmonno- npaBooii mopran «KoucynsrantlLimtocy (axpec gocryna:
http://www.consultant.ru)

6.4.6. | MexayHapoaHsiii BatoTHbIH (onp http://www.imf.org

6.4.7 | Obummaneueiii caiit @enepabHOM CITyKOBI TOCYTAPCTBEHHOM CTaTHCTUKU PD:
http://www.gks.ru

6.4.8 | OdunmanpHBINA CAT HATMOHAILHOTO CTATUCTHYECKOTO KomuTeTa KP:
http://www.stat.kg

7. MATEPUAJIbHO-TEXHUYECKOE OBECIIEUEHUE AV CHUITJIMHBI (MO VJIA)

7.1 JIeKIMOHHYIO ayUTOPUIO BMECTUMOCTBIO HEe MeHee S50 1MocagouHbIX MECT,
000pyI0BaHHYI0 y4eOHON MeOebi0, BUICOTPOSKIIMOHHBIM 000PYTIOBAHUEM JIJIsT
MIPE3EHTALMMI U SKPAHOM.

7.2 AynuTopuro JUisi MPOBEAECHUS CEMUHAPCKUX (IPAKTUYECKUX ) 3aHITHH,
000opyI0BaHHYIO y4eOHON MeOENbI0, BUICOTPOSKIIMOHHBIM 000PYTIOBAHUEM JIITsT
MIPE3EHTALMMI U SKPAHOM.

7.3 bubnuoTexy u YMTANBHBIN 3aJ, OCHAIIIEHHBIN KOMIIBIOTEPHON TEXHUKOM JIJIst
nocTyna K 0a3am JaHHBIX VIHTEpHET U 3JICKTPOHHOMY KaTaJIoTy OMOJIMOTEKH
KPCY.

7.4 KomnproTepHbIe KJ1acchl 17151 BCEX BUOB BBITIOJIHEHUS] CAMOCTOSATEIbHOM

ayIUTOPHOM W BHEAYTUTOPHOU PabOTHI CTYJICHTOB.

8. METOANYECKHE YKA3AHUA 1JI1 OB YUHAIOIINXCA IO OCBOEHWIO JUCLIATIIIMHBI (MOAYJIA)

8.1 Texromornyeckas KapTa IUCIUTLTAHBI « MapKeTHHT Cephl YCIyT»
Mopyns 1
Pazgen 1 OcHOBEI MeTOOMIOTHH cOBpeMeHHOro MCY
Tema 1.1 CommanpHO-3K0HOMHIYECKas cymHOCTs MCY (2 yaca).
Tema 1.2 MapkeTuHr cdepbl YCIyT B Pa3BUTHH MEXKTyHApOIHOTO OM3HECA M €ro poiib. (2 yaca).
Tema 1.3 HccnenoBanue TOBapHBIX PHIHKOB U €ro cerMenTaus (2 Jaca).
Tewma 1.4 JXu3sHeHHBII UK TOBapa U OCHOBHBIE MAPKETUHT MapKeTHHTa c(hephl YCIyT U UX CTPAaTerHH
(2 gaca).
TekyImuii KOHTPOJIb - AKTUBHOCTb, IOCEIIAEMOCTh JIEKIUH, ceMUHapckux 3ansaTuil; CPC — ayautopHas
1 BHeayauTopHas pabota. [lonroroBka u 3ammra pedeparuBHbIX padboT. MakcumyM — 8 6auios.
PyGexusrii koHTpONs — Perenue - 3amaun u 3aganus. Harvcanme nuchkMeHHON CaMOCTOSATENBHOM
KOHTPOJIBHOM paboThl. Makcumym — 10 6amos.
IMpomesxyTouHbIi KOHTPOJb — (20-30 6a/IoB): OIleHKA 3HAHHUN — 1. OTBETHI HA BOMIPOCHI 1O
MpOiiICHHOMY MaTepHally IWCLMIUIMHBL, 2. OLIEHKA 3HAHWM, yMEHUH 1 HaBBIKOB — UCTIOIb3YS
MPOIICHHBIN MaTepHa 10 JUCUUILIMHE, BHIIOIHUTD 331aHUSL.

Moayas 2
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http://www.lib.krsu.edu.kg/
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Paznen 2 IlponsukeHne TOBapOB Ha PHIHOK MapKeTHHTa chepbl yCIyT
Tema 2.1 [TnanupoBanue u ero posib B MCVY (2 gaca).
Tema 2.2 Cucrema 11eH000pa30BaHMs U IIeHa B MAPKETHUHIE 3apyOeKHbBIX CTpaH (2 Jaca).
Tema 2.3 Pexnama u cTuMynupoBaHue cObiTa (2 daca).
Tema 2.4 HoBbie TOBaphl B ccTeMe B MapKeTHHIe cephl ycayr (2 gaca).
Tekymuii KOHTPOJIb - AKTUBHOCTb, MOCEIIAEMOCTb JIEKINH, ceMruHapcKuX 3ansaTuii; CPC — ayautopHas u
BHeayauTopHas pabota. [Toaroroka u 3ammura peepaTUBHBIX padoT. MakcuMyM — 8 OaJjioB.
Py6esxHbriii koHTpOIb — Pemenue - 3agaun u 3aaanus. Hanucanne mucbMEeHHON CaMOCTOATENLHON
KOHTPOJIbHOU paboTel. Makcumym — 10 Gayuios.
[MpomexxyTounblii KOHTPOIIb — (20-30 Ga/IoB): OllCHKA 3HAHUN — 1. OTBETHI HA BOIIPOCHI MO
MPOiIECHHOMY MaTepually TUCUUILIMHBL, 2. OLEHKA 3HAHWH, YMEHUH U HABBIKOB — HCIIOJIB3YS
MPOIICHHBIN MaTepHa 1Mo JUCHHUILIMHE, BEITIOIHUTD 331aHUsL.

Monyns 3
Paznen 3 OcHoBHBIE KaHAJIBI TOBAPOABIKEHHS B cucteme MCY
Tema 3.1 Cucrema xanainos Matepuer-pecypcoB B cucreMe MCYVY (4 gaca).
Tema 3.2 MapkeTuHr cdepbl yCIyT U ero poJib Ha COBPEMEHHOM dTarie (4 yaca).

Monyns 4
Paznen 4 OcobeHHocTH MapKeTHHTa cepbl YCIYT B PA3IHYHBIX cepax JAesiTeTbHOCTH
Tewma 4.1 Mapketusr chepsl yciryr B 6aHKOBCKOH cepe (4 gaca).
Mogyns 5
Pazgen 5 OcoOeHHOCTH MapKEeTHHTA Ha PHIHKE IICHHBIX OyMar v B OMpKEBOH mesTeaprHOCTH (4 Jaca)

Tewma 5.1 Mapxketusr chepsl yCIIyT Ha peIHKE IICHHBIX Oymar (4 gaca)
Tema 5.2 Mapketusr cepbl yCIyr B OUp)KEBOH AeITEeIHOCTH (4 yaca).

Texymumii KOHTPOJb - aKTHBHOCTB, ITOCENIAEMOCTh JIEKIINH, ceMuHapckux 3auaTwit; CPC — ayauropHas u
BHeaynuTopHas pabota. [loaroroka u 3ammuTa pedepaTUBHBIX padoT. MakcuMyM — 8 GaioB.
PyGexusrii koHTpOns — Pemmenne - 3amaun u 3aganns. Hamvcanme nmuckMeHHON CaMOCTOATENBHOM
KOHTPOJIBHOH paboTsl. MakcumyM — 10 6amos.

IMpomesxyTounbIid KOHTPOJb — (20-30 GayIoB): OrleHKa 3HAHHUN — 1. OTBETHI HA BOMIPOCHI O
MIPOUICHHOMY MaTepuaiy AUCIUILINHBL, 2. OIeHKa 3HAHWHA, YMEHUI 1 HAaBBIKOB — UCTIOJB3YSI
MIPOWICHHBII MaTepra 1Mo TUCIUILTIHE, BBIIOJIHATD 3a/IaHUSI.

8.2 ®opMBI TPOMEKYTOYHOTO, pyOEKHOTO U HTOTOBOTO KOHTPOJIS

IMo aucnumnae «MapKeTHHT cdephl YCIyr» IpeayCMOTPEHBI ClieAyonue (OpMbl KOHTPOIIS 3HAHUS
CTY/ICHTOB:
- Tekymmii KOHTpPOJb MPOBOJUTCSA CHCTEMATHUYSCKH C IENBI0 YCTAHOBIICHHS YPOBHS OBJIAJACHUS
CTyJICHTAMU MaTepuajoM. B TeueHuwe ceMecTpa B COOTBETCTBHUHU C MPOTPAMMOM Kypca BBITOJHSIIOTCS
nabopaTopHbIe pabOThI M IPOBOAUTCS OMPOC CTYASCHTOB MO KaXIOH TEME.
- IIpoMeXyTOYHBIH KOHTPOJIb MPOBOJUTCS C IIETbIO OMPECICHUS KauyecTBAa YCBOCHHS JICKIIHOHHOTO
Marepuajga ¥ 4YacTH JMCIUIUIMHBIL, MPETHA3HAYCHHOW JJIsl CaMOCTOATeNbHOro u3ydeHus. Haubosee
3¢ (GEKTUBHBIM SIBIISICTCS €r0 MPOBEACHUE B MUCHhbMEHHOM (opMe B BUjie pehepaToB U TECTOBBIX 33aHUi,
COCTaBJICHHBIX [0 pa3jenaM JUCIMIUIMHBI C HCIOJBb30BAaHHEM CIEUATBHOTO MPOrPaAMMHOIO
obecIieueHus.
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OTBeuyass Ha TECTB, CTYIACHTBHI CMOTYT B MpPEACIbHO CXKaThble CPOKM CHCTEMAaTH3UPOBATh 3HAHMS,
MPUOOpPETEHHBIE B MPOLECCe M3YYCHUS AUCHUIUIMHBL, COCPEIOTOYHUTH CBOC BHUMAaHHE Ha OCHOBHBIX
MOHATHSIX, C(DOPMYIIHPOBATH MPUMEPHYIO CTPYKTYPY OTBETOB HA Ba)KHBIC 3K3aMCHAIIMOHHBIC BOITPOCHL.
Pe3ynbpTarhl MPOMEXKYTOYHOTO KOHTPOJIS IO OIEHKE pedepaToB (GUKCUPYIOTCS B «DISKTPOHHOM
BEJAOMOCTH TEKYIIETO KOHTPOJIS 3HAHUN B CEMECTPE».

- PyOexHbIif KOHTPOJIB: MPOBOJATCS KOHTPOJIbHBIC pabOTHI IO ONPENEICHHBIM TeMaM 00pa30BaTelbHOMN
MpOrpaMMbl. Pe3ysibTaThl KOHTPOJIBHBIX paboT PukcupyroTcs B « BemoMOCTH TEKyIIero KOHTPOJIs 3HAHHH
B CEMECTPEN.

- WToroBelii KOHTpOJib: [l KOHTPOJS YCBOEHHUS JAaHHOW NMCLUMIUIMHBI MPETyCMOTPEH 3K3aMEH, Ha
KOTOPOM CTYJICHTaM He0OXOAMMO OTBETHTh Ha Borpockl TECTA.

8.3 Meroanueckue peKOMEHIAITUH I TPOBEACHUSI MPAKTUYCCKUX U CEMUHAPCKUX 3aHATHIMA

CemuHap - BuJ y4eOHBIX 3aHATHHA, NMPH KOTOPOM B pe3ylbTaTe IpeaBapUTEIbHON pPabOTHl HaJ
MIPOrpaMMHBIM MaTepHUajoM TMPErNoAaBaTeNst M CTYIEHTOB, B OOCTAaHOBKE HX HEMNOCPEICTBEHHOIO MU
AKTHBHOTO OOIIEHUS PEIIAoTCs 33/1a41 03HABATENLHOTO M BOCITUTATENILHOI'O XapaKTepa.
Lenp Takoli (opmbl 00yueHHS - YIUIyOJCHHOE HM3Yy4YCHHE IUCIMIUIMHBI, 3aKpEIUICHUE MPOMISHHOTO
MaTepuana, OBJIAZICHHE METOJ0JIOTHEeH HAay4YHOTO TMO3HaHUSA. HemaloBaXXHBIM MPEUMYIIECTBOM
CEMUHApOB SIBJIsIETCS M (POPMUPOBAHUE HABBIKOB MPOGeCCHOHATLHON JucKyccuu. Kpome Toro, Ha Takux
3aHATHUAX MOKHO JICTKO NPOCICIUTh, KaK YCBOCH MAaTCpUajl, KaKUC BOIIPOCHI U BO3PAKCHUA IMOABUIINCH Y
ayIUTOPHH.
B ydebHO-BOCTIMTAaTENFHOM MPOIIECCE CEMHUHAPCKWE 3aHSATHS BBIIOJIHSIIOT MHOTOOOpasHbIe 3ajadu, B
YaCTHOCTH:
- CTUMYJHMPYIOT pEryJISIpHOE HM3YyYE€HHE MPOrpaMMHOIO Marepuasnia, IEPBOMCTOYHUKOB HAy4YHOU
JIATEPaTypHI;
- 3aKPCILIAIOT 3HAHU A, ITOJIYUCHHBIC ITPU IIPOCITYIIMBAHUN HGKHHI’I " BO BpEMs CaMOCTOSTEIILHON pa6OTBI;
- 06orama}0T 3HAaHUAMU 6.]'[81"0)131:)51 BBICTYIIJICHHUAM TOBapHHIeﬁ n nperogaBaTteiid Ha 3aHATHH,
KOPPEKTUPYIOT paHee MMOJyYEHHBIE 3HAHUS;
- CITIOCOOCTBYIOT IIPEBPAIIEHUIO 3HAHUI B TBEP/IbIE JTHYHBIC yOEKICHUS;
- NPUBHUBAIOT HABBIKH YCTHOTO BBICTYIICHHS IO TEOPETUYECKHM BOMpPOCaM, MPUYYAIOT CBOOOJHO
OTIEPUPOBATH MOHATHSIMH U KaTETOPUSIMU;
- TPEAOCTaBISAIOT  BO3MOXKHOCTH  TIPENOJaBaTeNi0  CHCTEMaTHYeCKd  KOHTPOJIWUPOBATh  Kak
CaMOCTOSITEIHHYIO padoTy CTYJICHTOB, TaK M CBOIO padoTYy.
Ha cemmHapckux 3aHATHSX CTYIOCHTHI M IMpENoaBaTelb OOBETUHSIOTCS B OIWH OOIIMK MpPOIECcC €ro
MIOATOTOBKY W TIpoBeAeHus. ISl CTYIeHTOB TJIaBHAs 337jada COCTOUT B TOM, YTOOBI YCBOUTH COJEPKAHHE
y4e0HOTO0 Mareprana TeMbI, KOTOpas BBIHOCHTCS Ha OOCY)KIE€HHE, MOATOTOBUTHCS K BBICTYIJICHHIO H
mickyccuu. lIpenogaBarens cocrapisier pabounii TUIaH MPOBENEHUS CEMHUHApa, B KOTOPOM OTPaKEHBI
CJIEIYIOITHE BOMPOCHL: ENNb 3aHATHUS, TEMBI JOKIAJ0B (COOOIIEHUI) U IUTepaTypa ISl UX MTOATOTOBKH,
MepeyueHb JAOMOIHUTENBHBIX MPOOIIEMHBIX BOIPOCOB, 337a4l W YIPAXHEHHS, IepeueHb UCIOIb3yEeMbIX
TEXHUYECKUX CPEJCTB OOYUCHHS.

Baxneiineli 49acThl0 CEMHUHApPCKOTO 3aHATHS SBISIETCS OOCYXJEHWE 3aJaHHBIX BOIPOCOB TIO
COOTBETCTBYIOLIEH TEME.

8.4 Tpebosanus mis Bemonaenns CPC ayauropuoit ACP u BHeayauToproit BCP:
Metoanieckue peKOMEHIAMK 10 OPTaHU3aLul CAMOCTOSITEIbHOM PabOThl CTYACHTOB:
CamocrosiTenbHas paboTa sBIsSETCd OOHMM M3 BHAOB Y4YeOHOH JesTENbHOCTH OO0ydaromuxcs,
CIIOCOOCTBYET Pa3BUTHIO CaMOCTOSATEIBHOCTH, OTBETCTBEHHOCTH M OPraHM30BAaHHOCTH, TBOPUYECKOTO
MOJIX0/1a K PEIEHHIO PpobieM y4eGHOTro 1 NpoecCHOHAIBHOTO YPOBHSL.
CamocrosiTenbHas paboTa MPOBOIUTCS C LEJBIO:
— CHCTeMAaTH3allM{d W 3aKPEIJICHUS MOIYYEHHBIX TEOPETHUECKHX 3HAHMKA W MPAKTHYECKHX
yMeHHuI 00yyaromuxcs;
— yniyOJeHus U pacIiUpeHHs TEOPETUIECKUX 3HAHUM;
— (¢opMHpOBaHUS YMEHUH UCIIONB30BaTh OCHOBHYIO U AOMOJIHUTEIBHYIO IUTEPATYPY;
— pa3BUTHUS IO3HABATENIFHBIX CIOCOOHOCTEH M AaKTHBHOCTH OOYYalOIIMXCS: TBOPYECKOH
VHUIMATUBBI, OTBETCTBEHHOCTH U OPTaHU30BaHHOCTH,
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—  (GOpMHPOBAHHS CAMOCTOSTEILHOCTH MBIIUICHHS, CIIOCOOHOCTEH K CaMOpasBUTHIO,
CaMOCOBEPIICHCTBOBAHHIO ¥ CAMOPEATH3aIIH;
—  Pa3BHUTHS HCCIIEAOBATENBCKUX YMEHHUH.
CamocTosTenpHas paboTa CTyICHTOB MPOBOUTHCS Ha OCHOBAHHUHM KOMIIETEHTHOCTHOTO MOX0/1a K
peanuzanuu mpohecCHOHATBHBIX 00pa30BaTEILHBIX MPOTPAMM, BUIAMHU 3aJaHUK JJIsT CAMOCTOSTEIBHOM
paboTHI ABISAIOTCS:

- 0 OBIAJCHUS 3HAHUSMH: 4YTEHHE Tekcra (y4eOHHMKA, TEpBOMCTOYHWKA, JOMOJHUTEIBHON
JUTEpaTyphl), COCTaBJICHHE IUIaHAa TEKCTa, Trpaduyeckoe H300paKeHHE CTPYKTYpBl —TEKCTa,
KOHCIIEKTHPOBAHUE TEKCTA, BBIITUCKH U3 TEKCTa, paboTa co cI0BapsMHU U CIIPAaBOYHUKAMH, 03HAKOMIICHHE
C HOPMATHUBHBIMH JIOKYMEHTaMH, Y4eOHO-HCCIIIOBATENbCKasi padoTa, WCIONb30BaHUE ayIuo- H
BUJIE03AIHUCEN, KOMIIBIOTEPHOU TEXHUKU U IHTEpHeTa U 1ip.

- JUIS 3aKpEIUICHUsS M CHUCTEMAaTH3alluy 3HaHWii: paboTa C KOHCIIEKTOM JICKI[UHM, 00pabdOTKa TEKCTa,
[TOBTOpHA pabora Haj y4eOHBIM MaTepHaioM (yuebOHuKa, MEPBOMCTOYHHKA,
JIOTIOJTHUTENEHON JIUTEPATyphl, ayJM0 W BHJCO3AIMCEl, COCTABICHUE IIJ1aHa, COCTABJICHUE TAOMHII JUIs
cCHCTEeMaTU3alliK Y4eOHOT0 MaTepuala, OTBET Ha KOHTPOJIbHBIE BOIPOCHL, 3all0JIHEHNE paboydel TeTpaj,
aHaJIMTUYECKas 00paboTKa TekcTa (AaHHOTHPOBAHUE, PElEH3UPOBaHue, peheprupoBaHie, KOHCIICKT-aHaU3
U JIp), 3aBepIlCHHE ayAUTOPHBIX MPAKTHUECKHX paboT M odopmiieHHE OTYETOB 1O HHUM, MOJATOTOBKA
MYJIbTUMEIMA COOOIICHUI/TOKIIaIOB K BBICTYIUICHHIO Ha ceMuHape (KoH(epeHIMH), MaTepHaioB-
Mpe3eHTalni, MOArOTOBKa pedepaTra, CcocTaBleHWe OubOIrorpaduu, TEeMaTH4ecKuX KpPOCCBOPIIOB,
TECTUPOBAHHE U JIP.

- st GOPMUPOBAHUS YMEHHUM: PELICHHE MAapKETUHI MapKeTHHra cepsl yCiayr MapKeTHHIa CQepsl
ycIyra MpoABUHYTOTO YPOBHS - pellleHre 3aja4 W YINPaKHEHWH 10 00pa3ily penieHus] CUTYalOHHBIX
(mpodeccroHaNbHBIX)  3aJa4,  MOJrOTOBKA K  JISNIOBBIM  WrpaM,  IPOCKTUPOBaHHE U
MOJICTUPOBAHNE Pa3HBIX BHUJIOB U KOMIIOHEHTOB MPO(ECCHOHATIBHON JeSTelIbHOCTH U JIp.

AymuTopHas caMmocTosITenbHass pabora 1Mo y4eOHOW JHMCIUILIMHE Ha YYeOHBIX 3aHATHUSX TI0
HEIMOCPEICTBEHHBIM PyKOBOJCTBOM IIPETIOAABATENS 1 IO €T0 33JaHHI0. BHeayTuTOpHAs CAaMOCTOSATEIbHAS
paboTa BBITIOMHAETCS 0 33IaHUIO0 TPETo1aBaTelis 03 ero HeMOCPEICTBEHHOTO YYaCTHS.

Bunabr 3amanuii i BHEAyIUTOPHOH CaMOCTOATEIHHOW PaOOTHI, MX COACp)KAaHWE W XapaKTep MOTYT
HMETh BapHATUBHBIA U AU(QPEpEHIIMPOBAHHBIN XapaKTep, YUYUTHIBATh CICHU(PUKY M3ydaeMOl y4eOHOH
TUCIUTUTIHBI, HHIUBUAYaJIbHbIE OCOOCHHOCTH 00YJatoIerocs.

KonTpons camocTosTenbHOM paboThl U OIIEHKA €€ Pe3yJIbTATOB OPTraHu3yeTcsl KaK eJMHCTBO JBYX (hopM:
- CAMOKOHTPOJIb M CAMOOIIEHKA 00yYaroIerocs;
- KOHTPOJIb U OIIEHKA CO CTOPOHBI MPETNOJaBaTeIsl.
Opranuszaius 1 pyKoBOJICTBO ayTMTOPHON CAaMOCTOATENBHON pabOTHI:
AynuTopHasi caMOCTOsTeNbHas pabora mo aucnuiinHe «MapKeTuHT cepsl ycIyr» BBIIOIHSIETCS Ha
Y4eOHBIX 3aHATHIX 0] HETTOCPEACTBEHHBIM PYKOBOJICTBOM TIPETIOAABATENS H MO €T0 3aJaHHIO.
OCHOBHBIME BHJIAMH ayAUTOPHOW CAMOCTOSTEIBHON pabOTHI SBISIOTCS:
—  BBINIOJTHEHHE JIAOOPATOPHBIX W MPAKTUIECKUX PabOT MO MHCTPYKIMAM; padoTa C JIUTEPaTypou 1
JIPYTHUMHA UCTOYHUKAMH WH(OPMAITIH, B TOM YHCJIE SJIEKTPOHHBIMH;

—  camo- ¥ B3aUMOITPOBEPKa BHIITOHEHHBIX 3a/IaHUH;

— pemieHHe MPOOIEMHBIX M CUTYyallMOHHBIX 33/1ad.
Jus obecniedeHus caMOCTOATENBHON paboOThl MO MUCHHILTHHE «MapkeTHHT cdepbl ycIyr» HUMeeTcs
y4e0HO-METOAMIECKUI KOMILIEKC TI0 JAHHOM TUCITUILIIHE.
Pabora c muTepaTypoi, APYrUMH HCTOYHHKAMH HH(GOPMAIUM, B TOM YHCIE 3JEKTPOHHBIMH MOXKET
peaM30BhIBaThCA HA CEMUHAPCKHUX W MPAKTHYECKUX 3aHATHIX. JlaHHBIE ICTOYHUKHA HH()OPMAITUH MOTYT
OBITh TIpEeACTaBICHB Ha OyMa)XHOM W/WIMA JIIEKTPOHHOM HOCHTENSAX, B TOM dHHCIe, B ceTu Internet.
[IpemogaBarens GpopMyupyerT 1ellb padOTh ¢ JAHHBIM HCTOYHIUKOM WH(OpMAITUH, OTIpeiesIsieT BpeMs Ha
popaboTKy JOKyMEHTa U (OPMY OTUETHOCTH.
CaMo 1 B3auMOIIPOBEpKa BBIMOJHEHHBIX 3aJ[aHUN Yallle MCIIOIbh3yeTCsS Ha CEMUHAPCKOM, TPAKTHYECKOM
3aHATAW W WMEET CBOEH IIeNIbI0 MPUOOpPETEeHHE TAKMX HABHIKOB KaK HaOIIOJCHHWE, aHAIN3 OTBETOB
COKYPCHHKOB, CBEpKa COOCTBEHHBIX PE3YJIFTATOB C ATAJTOHAMH.
Pemenne v cHUTyalMOHHBIX 33/1a4 HMCIIONB3YETCS HA CEMHUHAPCKOM (IIPAKTHYECKOM) U APYTUX BUAAX
BHEAyINTOPHBIX CAMOCTOSTEIbHBIX 3aHATHSX.

OpFaHI/IBaLII/IH 1 PYKOBOACTBO BHeay,Z[HTOpHOﬁ CaMOCTOSTEIbHOMN pa6OTI:I

18




BueaynuropHas camocrositenbHas padota (BCP) - BeImonHsIeTCS 10 331aHUIO [TPEroaBarens, Ho 0e3 ero
HernocpencTBeHHoro yuacTus. [lpu npeapaBneHny BUOB 3a/JaHUI Ha BHEAYIUTOPHYIO CAMOCTOSITEIbHYIO
paboTy pekoMeHAyeTcs HMCHOIb30BaTh AW((EpeHIIMPOBAHHBIN MOAXO0A K YPOBHIO MOATOTOBICHHOCTH
oOyyaromerocsi. [lepen BbIMoNHEHHEM BHEAYAUTOPHOM CaMOCTOSTENILHONM pabOTHl MpernoiaBaTelb
MIPOBOJMT KOHCYJIBTAIlUIO C OMNpPEAECNIEHUEM LENU 3aJaHus, €ro COAEp)KaHHsA, CPOKOB BBIIIOJIHEHUS,
OPHEHTUPOBOYHOTO 00BeMa pabOThl, OCHOBHBIX TPEOOBAaHMIA K pe3ysbTaTaM padOThl, KPUTEPHEB OLICHKH,
(hopM KOHTPOJISA | MEpeyHsl IUTeparyphl. B mpoliecce KOHCYIBTAIIMKM TPENoAaBaTeNb MPEeaynpekIacT o
BO3MOYKHBIX THITHYHBIX OIIMOKAaX, BCTPEUAIOIIMXCS TIPH BBITOIIHEHHH 3a1aHust. CamocTosTenbHas paboTa
MOJKET OCYIIECTBIATHCS WHAWBUAYATBHO WM TPYIIIaMH CTYACHTOB B 3aBUCHMOCTH OT IIETH, 00beMa,
KOHKPETHOH TEMaTWKHd CaMOCTOSATENFHONW paboThl, YPOBHS CJIOXHOCTH, YPOBHS MOATOTOBICHHOCTH
00yYaroIIMUXCsl.
Bunamu 3aganuii 11 BHEayAMTOPHOM CaMOCTOSITEIbHON PabOThl MOTYT OBITh:

— 7S OBJIQJICHUS 3HAHHMSAMU: YTeHHE TeKcTa (YueOHHMKa, IEPBOMCTOYHHKA, JOMOTHUTEIbHON
JMTEPaTyphl); COCTaBICHUE TUIaHa TeKCTa; Tpaduueckoe N300pakeHUE CTPYKTYPHI TEKCTa;
KOHCIIEKTUPOBAHUE TEKCTA; BBIITUCKH M3 TEKCTa; padoTa CO CIOBapsSMH M CIIPABOYHUKAMH;
yueOHO-uCcIeIoBaTeNbCcKasl  pabdoTa;  HCIONb30BaHWUE  aylWo- M BHJICO3aIMCEH,
KOMIBIOTEPHOU TEXHUKU U IHTEpHET-pecypcoB U Jp.;

— IS 3aKpeTUIeHUs] M CHCTeMaTH3allii 3HaHWH: pa0doTa ¢ KOHCIEKTOM JIEKIUH (00paboTka
TEKCTa); IMOBTOpHas paboTa HaJ ydeOHbIM MaTepualioM (yueOHWKa, ITEPBOMCTOYHUKA,
JIOTIOJTHUTENBHOM JUTEpaTyphl, ayJuo- U BUAE03alHCcell); COCTaBlIeHHE TIaHa U TE3HCOB
OTBETA; COCTaBIICHHE TaOIUIl, peOdycoB, KPOCCBOPJIOB, TIIOCCAPHS ISl CHCTEMaTH3aINN
y4e0HOTO MaTepuaya; W3y4YeHHE CIIOBapel, CIpPaBOYHWKOB; OTBETHl HA KOHTPOJIbHBIE
BOIPOCHI U Jp.); MOATOTOBKAa COOOIIEHNH K BBICTYIUIEHHIO Ha CEMHHape, KOH()epeHIINH;
MOJIrOTOBKa pedepaToB, JIOKIAN0B; COCTaBlIeHUE OubOIMorpaduu, 3ajaHuii B TECTOBOH
dbopme u 1p.;

— uia (popMHpOBaHHMS yMEHWH: pelieHHe 3aJa4 W YNpPaKHEHHH 10 o0pasily; pelieHue
BapUaTUBHBIX 3aJad M YIOPAKHEHWH; COCTABIEHHE CXEM; pEILICHHE CHTYallMOHHBIX
IIPOU3BOJCTBEHHBIX (IIPO(PECCHOHANBHBIX) 3aflad; IOAIOTOBKA K JEJIOBBIM U POJIEBBIM
urpaM; IpOEKTHUPOBAaHHME U  MOJACIHMPOBAaHHE pa3HBIX BHUJOB M  KOMIIOHEHTOB
poeCCHOHANBHON JEeATEIbHOCTH; IIOAIOTOBKA IIPE3EHTALUM, TBOPYECKUX IPOEKTOB;
IIOJrOTOBKA KYPCOBBIX M BBINYCKHBIX PabOT; OIBITHO-3KCIEpUMEHTalIbHas padoTa;
IIPOEKTUPOBAaHUE U MOJCIUPOBAHUE Pa3HbIX BUAOB U KOMIIOHEHTOB IpO(eCcCHOHANbHON
JEATeIbHOCTH U JP.

B nponecce camocTosTenpHOI pabOThI CTYAEHT NPHOOpETaeT HABBIKM CAaMOOPTaHU3aIMH, CAMOKOHTPOJIS,
CaMOYIIPaBJICHUS U CTAHOBUTCS] AKTUBHBIM CAMOCTOSTENbHBIM CYOBEKTOM YUEOHOM NEATENbHOCTH.
OOy4aromuiicss caMOCTOSITENTFHO OMpPENeNsieT PEeXUM CBOEH BHEayAUTOPHOW pabOTHl W Mepy Tpy/a,
3aTpaydBaeMOr0 Ha OBJIAICHUE 3HAHMSAMHM M YMEHHUSAMH [0 KaXAOH IUCLUIUIMHE, BBIIOJIHSIET
BHEAYIUTOPHYIO PabOTy IO MHAMBUAYaJIbHOMY IUIAHY, B 3aBHCUMOCTH OT COOCTBEHHOH IIOATOTOBKH,
Oro[pKeTa BpEMEHH U APYT'HX YCIOBUH.
ExenneBHO 00ydaromuiics TOJDKEH yIENSTh BRITOJHEHHIO BHEAY TMTOPHOM CAMOCTOSATENbHOM padOTH B
cpemHeM He MeHee 3 JacoB.
[Ipu BBITIOTHEHNH BHEAY TUTOPHON CAMOCTOSTENNFHON pabOThl 00yYaroIUiicss MMEeT MPaBo 00paInaTbes K
MPENOAaBaTeN0 32 KOHCYJNbTAlMEH C LENbI0 YTOYHEHUS 3afaHusi, (JOpMbI KOHTPOJS BBITOJHEHHOI'O
3aaHusl.
KonTpons pe3ynbpTaToB BHEayAUTOPHOH CaMOCTOSITEIbHON pabOTHI CTYIEHTOB MOXKET NPOBOIUTHCS B
MUCbMEHHOM, YCTHOW WIM CMEIIAaHHOM (opMe ¢ TpeAcTaBICHHEM MNPOAYKTa JESITEIbHOCTH
oOyuaromierocs. B kauectse popM 1 METOZIOB KOHTPOJISI BHEAY IUTOPHON CAMOCTOSITEIbHOM PabOThl MOTYT
OBITH MCIIONB30BAHBI - TECTUPOBAHKUE, CAMOOTYEThI, KOHTPOJIbHBIE PaOOTHI, 3aIlUTa TBOPUYECKUX PabOT U
ap.

Jnst mpoBepKy akaJeMHUECKOH aKTUBHOCTH U KadecTBa pabOThI CTyAeHTa padbouyro Terpaap no CPC -
MIEPUOINYECKH MTPOBEPSET MPENOoIaBaTeNb.

8.5 Meromuyeckre yKa3aHusl K BBITOTHEHHIO KOHTPOJIBHON paOOThI
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KontponpHas paboTa sBISETCS OIHOW M3 COCTABJIAIONIMX YYSOHOH AEATENBHOCTH CTYICHTA MO
OBJIaJICHUIO 3HAHUSAMHU B 00JacTH (U3MOJIOTUU M OMOoXMMUM pacTeHuil. K ee BBINOIHEHUIO HEOOX0IUMO
MPUCTYMUTh TOJIBKO MOCIE U3YyYCHUS TEM JUCLHUTLTHHBL

Llenbro KOHTPOJIBHOM pabOTHI SIBISIETCS ONPE/ICIICHNsI KAYeCTBa YCBOCHUS JICKIIMOHHOTO MaTepHraia
Y YaCTH JUCIMIUIMHBI, TIPeTHa3HAYCHHOMU JUIsi CAMOCTOSITEILHOTO U3yYCHUSL.

3agauu, CTOSIIME Mepe]] CTYACHTOM MPH MOJArOTOBKE M HAMMCAHUU KOHTPOJILHOM PabOTHI:

1. 3aKperieHUe OTyYeHHBIX paHEee TEOPETHUCCKUX 3HAHUIA,

2. BEIpabOTKa HABBIKOB CAMOCTOSITEIBHOM paboThI;

3. BBISICHEHHUE MOATOTOBICHHOCTH CTYACHTA K OyAyIlel mpakTuieckon paboTe.

KoHTpomnbHBIE BBINOIHAIOTCS CTYICHTAMH B ayJUTOPHH, IOJ HaOMIOACHUEM NpenoaaBaTens. Tema
KOHTpOJ'II:HOﬁ pa60TbI M3BECTHA U IPOBOJAUTCA OHA 11O CPABHUTCIIbHO HEAABHO N3YUCHHOMY MaTcpuaiy.
[IpenoaaBarenb rOTOBUT 3a1aHus JIMOO MO BapHAHTaM, JTUOO MHINBUIYAIBHO JIIS KaX0ro cTyneHTa. [1o
COZIep)KaHNI0 paboTa MOXKET BKJIIOYATh TCOPETUYCCKUN MaTepual, 3aJlad, TECThl U T.II. BBINOJHECHUIO
KOHTPOJILHOM PabOThI TIPEIIIECTBYET HHCTPYKTaX MPETIOIaBaATEIIsI.

KitroueBbiM TpeGOBaHMEM ITPH MOJITOTOBKE KOHTPOJIBHON Pa0OTHI BEICTYAET TBOPUYECKUH TIOAX 0/, YMEHHE
oOpabaThiBaTh M aHAJIU3UPOBaTh HMH(DOPMAIIMIO, JEIaTh CaMOCTOSTEIbHBIC BBIBOJBI, O0OOCHOBBIBATH
1IeJI€CO00Pa3HOCTh U 3PPEKTUBHOCTh MPEIaraéMbIX PEKOMEHIAIMN M pEelIeHuH MpolseM, 4ETKO H
JIOTUYHO HM3JIaraTh CBOM MBICTH. [10JroTOBKY KOHTPOJNBHON pabOThI ClielyeT HaYMHATh C MMOBTOPEHHS

COOTBETCTBYIOIIEr0 pa3zjena ydeOHUKaA, y4eOHbIX NMOCOOWH MO JaHHOH TeME W KOHCIIEKTOB JICKIIMH
(ITPUJIOXEHUE 1)

8.6 Metomueckue peKOMEH IAIMH TI0 PEIICHUIO 33124 1 33 JaHni:

Penrenue 3anay u 3a1anuii mo qucnuiuinae «MapKeTHHT MapKeTHHra cepbl YCIIyr - 3TO BHIT
CaMOCTOSITEILHOW PabOTHI CTY/IEHTA TI0 CHCTEMAaTH3aNK HH)OPMAIIMU B PAMKaX [TOCTAHOBKHU HITH
PEIICHUA KOHKPETHBIX
pooIIeM.

Takoit BHA caMOCTOATEILHON pabOTHI HAINpaBiICH Ha Pa3BUTHC MBIIUICHHS, TBOPYECCKHX YMCHHMH,
YCBOCHHE 3HAHUH, JTOOBITHIX B XOJI¢ aKTUBHOT'O ITOVCKA U CAMOCTOSATENFHOTO pelieHus npoodiieM. Takue
3HaHUA 0oJiee MPOYHbIE, OHH MTO3BOJISIOT CTYJCHTY BHIETh, CTABUTH U pa3peliaTh Kak CTaHIapTHHIE,

TaKk W HE CTaHJApTHBIC 3aJaud, KOTOPbIE MOTYT BO3HHMKHYTh B AajbHEHIeM B Tpo¢eCCHOHAIBHON
JeSITETFHOCTH.

[Tpu pemenun 3a1a4 CTYACHTHI JOJDKHBI:

- TPEACTaBUTH PACCYXKICHHE IO TOBOAY: HEOOXOIMMOCTH JOTOJHUTEIBHBIX JaHHBIX U NCTOYHHKOB MX
MOJTYYEHHS; TPOTHO30B OTHOCHTENIFHO CyOBEKTOB M IIPHYMH BOSHHUKHOBEHUSI CHTYAIHN;

- TIPOAEMOHCTPUPOBATH YMEHHS HCIOJB30BAaTh CUCTEMHBIH IMOJXOJ, CHTYaTHBHBIH ITOAXOJ, IIHPOTY
B3TJISII0B Ha IPOOIeMy;

- TIOATOTOBHTH IPOrpaMMy NEHCTBHUI, HANPaBICHHYIO HA PEATN3alNI0, HAIpPUMEp, aHAIHUTUYECKOTO
METO/1a pelIeHus IIPOOIEMBI: TPOAHATM3UPOBATH BCE JIOCTYITHBIC TAaHHBIE, IIPEBPATHTH MX B MH()OPMALHIO;
OIIPEICIUTH TPOOIEMY; IPOSICHUTH M COTIIACOBATH LIEIH; BEIIBUHYTH BO3MOKHBIE aTbTEPHATHBEI; OLICHUTH
BapUaHTHI M BBIOPATh OJIUH U3 HUX.

Pemras 3amaun u 3anaHust, CTyA€HTHI JOJDKHBI IPOJEMOHCTPUPOBATH CIIEAYIOIINE YMEHUS:
- OIpelelieHHWEe JML, YbW HHTEPEChl 3aTparuBacT NpoONeMHas CUTyalusi U yYMEHHE YUUTBIBATh HX
pas3n4HbIe, 3249aCTyI0 IPOTUBOIOJIOKHbBIE HHTEPECHI M TOUKU 3PEHHUS;
- IOHUMaHue OoJiee IMUPOKOr0 KOHTEKCTa, B pAMKaxX KOTOPOro HAXOAMUTCS CUTyalus: Kak OHa CBsI3aHa C
OpYTUMH TpoOJieMaMH, YTO MEHSIETCSl BO BHEIIHEH cpele M MOXET IMOBIMATh Ha CHUTYalUlo, KaKue
OrpaHuyueHHs OyAyT HaJlaraTbCs ’TUM KOHTEKCTOM;
- yMeHHe paboTaTh C HEOJHO3HAUYHOCTBHIO U HEONPENEIEHHOCThIO, IIOCKOJIBKY Y Bac HUKOIAa He OyJer
MOJTHOM MH(pOpMaLny;
- YMEHHUE «BBISIBUTH CYTh» MPOOJIIEMHON CUTYAlMU TaK, YTOOBI IIOYYBCTBOBATb, YTO BBl [IOHMMAETE, YTO
JCHUCTBUTENBHO MPOMCXOAMT - OCHOBHBIE MPOOJIEMBl CHUTYyalluH, (AaKTOphl, TOBJIHUSBIIME Ha HX
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BO3HUKHOBEHHUE, 33/ICHCTBOBAHHBIC IIPUYMHHBIC CBS3U U/HIIH BEPOSATHBIC MOCICACTBUS OCYIICCTBICHHBIX
¥ BO3MOXKHBIX Oyaymux neiicteuii u 1.1, ([IPUJIOXKEHUE 2)

8.7 Meronuueckie peKOMEHJalluH 110 BBITIOIHEHHIO pedepaToB

Pedepar - kpaTkoe H3/10)KEHIE B TMCbMEHHOM BHJIE CO/ICPIKaHMsI HAyYHOTO TPY/Aa IO MPEI0CTaBICHHOM
TeMe. JTO CaMOCTOSTENbHAs HAy4YHO-HCCIIEAOBaTeNbCKas paboTa, TIe CTYICHT pacKpbIBaeT CyTb
UCCIIeayeMOl TPOOJIEMBI C AJIEMEHTaMH aHalin3a 1o TeMe pedepara. [IpHBOANT pa3inuvHbIC TOUYKU 3PCHUS,
a Takke COOCTBEHHBIC B3MIIAABI Ha MpobieMbl TeMbl pedepara. Conepxkanue pedepara JOHKHO OBITh
JIOTUYHBIM, U3JI0’KEHNE MaTepraia HOCUTh IPOOJIEMHO-TEMAaTHYECKUM XapaKTep.

TpeboBanus k opopmiieHuto pedepara:
O0beM pedepata MoxeT kojebaTbcs B mpenenax 25-30 meuatHwsix crpanuil. OCHOBHBIC pa3ieibl:
ornapiieHue (TJ1aH), BBEJICHNUE, OCHOBHOE CO/IEp)KAaHUE, 3aKIFOUCHHUE, CITMCOK JINTEPaTyphl.

TekcT pedepara JOIKEH COJEPIKATh CIACTYIONINE Pa3Ielib:

- TUTYJBHBIA JIMCT C ykazaHweM: Ha3Bauus BY3a, xadenpsi, Tembl pedepara, ®UO aBTopa u ®UO
MPEeTo/IaBaTes.
- BBEJICHUE, aKTyalbHOCTh TEMBI.
- OCHOBHOM pa3jei.
- 3aKITIIOYEHHE (aHAIH3 Pe3yJIbTATOB JINTEPATYPHOTO TIOMCKA); BBIBOJIBL.
- Ombnmmorpaduyeckoe OMHCAHWE, B TOM YHCIE€ W WHTEPHET — WCTOYHHMKOB, CIHCOK JIMTEPATYyPHBIX
HMCTOYHHUKOB JIOJIKEH UMETh He MeHee 10 Oubnuorpaduueckux Ha3BaHWM, BKIOYAs CETEBBIC PECYPCHI.
TekcroBas yacth pedepara opopmiisieTcss Ha JHUCTE ClIeayoUIero gopmara:
- OTCTYH CBEPXY — 2 CM; OTCTYII CJIeBa — 3 CM; OTCTYIH crpaBa — 1,5 cM; oTcTyn cHU3y — 2,5 cM;
- mpudT Texcra: Times New Roman, Beicora mpudra — 14, mpoben — 1,5;
- HyMepalus cTpaHull — CHU3y jaucTa. Ha nepBoii crpaHuiie HoMep HE CTaBUTCA.
Pedepat nomxeH ObITh BBIIOIHEH IPaMOTHO C COOJIIOZIEHUEM KYJIBTYPBI U3JI0KECHHUS.

O0s13aTeNbHO AOJIKHBI UMEThCS CChUIKU Ha UCIIOJIb3YEMYIO JIUTEPATYPY, BKJIIOYAs NEPUOJUUECKYIO

JUTEPATypy 3a MOCIENHUE 5 JIET).

Kpurepun onenku pedepara:
- aKTyaJIbHOCTb TEMBbI UCCIICIOBAHNUS;
- COOTBETCTBHE COICP)KAHUS TEME;
- DIyOuHA TPOpadOTKH MaTeprana;
- IPaBUJIBHOCTH U MOJTHOTA Pa3pabOTKU MOCTaBJICHHBIX BOIIPOCOB;
- 3HaYUMOCTB BBIBOJIOB [UI JAJIbHEHIIEH IPaKTHYECKON AEATENbHOCTH;
- IPaBUJIBHOCTD U MOJIHOTA UCIIOJIb30BaHUS JIUTEPATyPHI;
- cooTBeTcTBUE OhopMIeHHs pedepara CTaHIAPTY;
- Ka4ecTBO COOOIIEHNUS 1 OTBETOB Ha BONPOCHI IIPH 3aluTe pedepara.
Co3nanue npe3eHTauui

[Ipe3enTanus -3T0 BUA CaMOCTOSATEIBHOM PaOOTHI CTYAESHTOB 10 CO3AaHUI0 HArJISTHBIX HHPOPMALIMOHHBIX
ITOCOOWIA, BHIMIOTHEHHBIX C MTOMOIIBIO MYJIBTUMEINIHHON KOMITBIOTEPHOI mporpamMMbl PowerPoint.
OroT BUA pabOTHl TpeOyeT KOOpAMHANMK HAaBBIKOB CTYJEHTA IO cOOpY, CHCTEMaTH3aIlH, IepepadboTKe
nHpopmanun, opopMIICHHUS ee B BUE MOAOOPKH MaTepHaloB, KPaTKO OTPaXKAIOLINX OCHOBHBIE BOIIPOCHI
H3y4aeMoil TeMbl, B 3JIEKTPOHHOM BHJe. T0 eCTh cO3aHne MaTepHaIOB-TIPE3CHTALINH PACIIUPSET METOABI
U cpencTBa 00pabOTKH U IpeicTaBIeHus yueOHoi nHpopMaruu, GopMHUPYET Y CTYJCHTOB HABBIKH Pa0OTHI
Ha KOMIIBIOTEPE.

[Ipe3enTanuu roToBATCS CTyeHTOM B BUje ciaiiios (10-12 crmaiioB) ¢ UCIONB30BaHUEM MTPOTPAMMBI
Microsoft PowerPoint, npumepto na 8-10 munyt- (ITPUJIOXKEHUE 3).

8.8 Meroanueckue ykasanus no seinosnHeHno TECTA:
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TecTsl BOCTIpHHUMAIOTCSL CTyJCHTAMH KaK cBoeoOpasHas urpa. TeM cambIM CHUMAaeTCs LETbIH psin
MICUXOJIOTHYECKUX MPOOJIEM - CTPaxoB, CTPECCOB, KOTOPBIE XapaKTEPHBI Il OOBIYHBIX (HOPM KOHTPOJIS
3HaHUH CTYJEHTOB.

OCHOBHOE JIOCTOMHCTBO TECTOBOW ()OpPMBI KOHTPOJNISL - 3TO TMPOCTOTa U CKOPOCTh, C KOTOPOH
OCYILIECTBIIIETCS TIepBasi OL[EHKa YPOBHS 00YYEHHOCTH 10 KOHKPETHOW TeMe, TI03BOJISIONIAs, K TOMY XKe,
peaIbHO OLIEHUTH FOTOBHOCTH K MTOTOBOMY KOHTDOIIIO B MHBIX ()OpPMax H, B CiIydac HEOOXOIMMOCTH,
OTKOPPEKTUPOBATH T€ WU UHBIE AIEMEHTHI TEMBI.

Tectol 1 ypoBHSL:
TpeOyroT BbIOOpa 1 MM HECKOJIBKHUX MPABHIBHBIX OTBETOB Ha BOIIPOCHI U3 HUKE MPEIOKCHHBIX.
- Ha TPOBEPKY KauyecTBa YCBOCHHS 3HAHWI M NMPUMEHCHUs 3HAHMH Ha NpPAKTHKE: BHIOPATh OAWH W3
MePEYHCICHHBIX CIIOCO00B
- Ha COOTHECEHHME: HaiuTe o0Iee U pasiIuuns B U3y4aeMbIX 00bEKTax.
- Ha MIPOBEPKY peIeKCHH: yCTAaHOBUTE COOTBETCTBUE

TecThl 2 ypOBHSL:

- 33/IaHVsI Ha TIOJICTAaHOBKY: 3T 3aJjaHusl TPeOYIOT BBHIOOpa M JonoyiHeHUs (ppa3, Gopmy1, TpapruecKux
H300paKeHNH, CXeM | T.JI. PEIUIOKEHHBIMH HETOCTAIOIIUMHE WA COCTABJISIFOIMH.

OmpenencHue ¢ TPOIMYIMIEHHBIM CIIOBOM
IToarexcToBble ciioBa U Ppassl:
- 3aJaHusl Ha KOHCTPYHpPOBAaHUE OTBETA: 3arlOJHEHHE TaONHIBI, HW300pakeHHe cxXeMbl, Tpaduka,
Hanucanue GOpMYJIbI U T.11.)

3aronHUTh TAOIHUITY
- 33J]aHUs Ha pelleHNEe KOHKPETHOW CHTYAITHH.

TpeboBaHus K TeCTaM, IPEIbIBIEMBIM CTyICHTAM:

1. 3anaHus TOIHKHBI OBITh TUITWYHBIMU JIJTSI TAHHOW JIMCITMITIIHHBL,

2. O06BéM 3amaHns JOJKEH 00eCTIeUnBaTh BRIITOJIHCHIE TECTa 32 OTpaHUICHHOE BpeMs (He OoJree Jaca);
3. 3amaHWe TO CIOXHOCTH, CTPYKTYype, TPYIOHOCTH IOJDKHO OBITh OOBEKTHBHO TIOCHIIBHBIM IS
BBITIOJTHEHUSI CTYJICHTaMH Ha COOTBETCTBYIOIIEM JTare 00yIeHNUS;

4. 3amanvie IO COAEPIKaHUIO JODKHO OBITh TAKMM, YTOOBI TIPABUIIBHOE €r0 BBHIIOJHEHHE UMEJ0 TOJBKO
OJIMH DTAJIOH;

5. CH0XHOCTh 3a/laHWf B CHCTEME TECTOB JIOJDKHA TOBBIMIATHCS MO MEpe MPOIBMKEHHUS CTYACHTOB B
OBJIaeHNH Tpodeccreii;

6. @opMyIHpOBKa COACP KaHUA 3aJaHHs JOJKHA PaCKPBIBATh IIOCTABICHHYIO MEPe]l YIaIUuMUCH 3a/1a9y:
YTO OH JIOJDKEH CJeNaTh, KaKue yCIOBHS BBHITTOIHUTH, KaKUX pe3yibTatoB qocturayTh ([IPUJIOKEHUE
4).

8.9 Bupl mikain olleHMBaHUS PEe3yJIbTaTOB O0YUYEeHHUs, MO AUCIUILTHHE
«Mapxketunr cdepsl ycmyr»

1. ITaG10H /A7 ETOCTHBIX CXEM OLIEHUBAHMUS:
85-100 oGamioB: «OtnuuHOo» - ba3oBblii ypoBEeHb OCBOEHHMS KOMIETEHLUUH - CTYICHT
JEMOHCTPUPYET TIOJHOE IIOHUMAHHE TEOPETHUYECKOrO M IPAKTHYECKOro Marepuana. Bcee

Tpe6OBaHI/I$I, MpEABABIACMBIC K JTUCIHUIIIIMHE BBIIIOJIHCHBI Ha BBICOKOM YPOBHC.

70-84 Oamna: «Xopomo» - IloporoBelii  ypoBeHb OCBOEHHMS KOMIETEHIMM -  CTYICHT
JEMOHCTPHUPYET 3HAYUTENIPHOE TOHUMAHUE TEOPETUYECKOT0 U MPAKTUYECKOro Marepuana. Bcee
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Tpe6OBaHI/ISI, NpeaABABIACMBIC K JUCHUIIIMHEC BBIIIOJHCHBI, HO HUMCHIOTCA HC3HAYUTCJIIbHBIC
3aMCUYaHus.

61-69 GamnoB: «YIOBIETBOPUTEIbHOY» - HU3KMIA ypOBEHb OCBOCHMS KOMIIETEHIIMU - CTYICHT
JEMOHCTPHPYET YAaCTUYHOE IMOHMMAHHE TEOPETUYECKOTO M MPAKTHUYECKOro MaTepuaa.
BonbmuHCcTBO TpeOOBAHMIA, TPEIBIBIIEMBIX K IUCIHUILIMHE BBITIOIHEHBI, HO €CTh CYIIIECTBCHHbIE
OILITMOKH.

0-60 6amoB: «HeynoBnerBopuTensHO» - HyneBoil ypoBeHb OCBOCHHS KOMIIETCHIIUH - CTYACHT
JEMOHCTPHPYET HEOOIBIIOE ITOHMMAaHNE TEOPETHUECKOTO U MPAKTHIECKOTo MaTepuana. MHorue
TpeOOBaHUs, NPEAbIBISIEMbIE K IUCIUIUIMHE HE BHIITOJIHEHBI.

9. Ormmcanue MIKan ONEHUBAHUS PE3YIBTATOB O0YUICHUS IO JUCITUILUTHHE « MapKeTHHT c]ephl yeaym:

IIpoBepka ocTaTOUHBIX 3HAHUH:

IIpenmecTByromnye AUCIUTLIAHbBI Tlocnenyronme JUCHUTLIMHBI
min max min max
1 5 1 5

P.S IlpoBepka ocTaTOYHBIX 3HAHUA MO MPEANICCTBYIONIMM JUCIUILIMHAM W 3HAHUSM ITOJTy9ICHHBIM
B MPOIIECCE OCBOCHUS AUCIUTUTAHBI « MapKeTHHT chepbhl YCIyT » IS H3ydeHHS TOCIEAYOIIIX
TVICIIMTLIIH OI[EHUBAETCS TI0 BceM (popMaM TEKyIIero, pyOeskHOTO M HTOTOBOTO KOHTPOJIS.

Texymas u mpomexxyToyHas popMa ayAUTOPHBIX ¥ BHEAYIUTOPHBIX

Ne pabot KommagectBo 6aiios
n/n min max
1. IIpoBepka OCTaTOYHBIX 3HAHUH I10 MPEALIECTBYOIIUM 1 1 5

OCBOCHUIO JUCIHITIINHBI ((MapKeTI/IHF C(l)epbl yCIyr» i
MOCJICAYIOIMNX TUCHHIIJINH.

2. | I'pynnoBas pabota — Ha CEMHUHAPCKUX (ITPAKTUYECKUX ) 3 5
3aHATHUSAX
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Pabota ¢ OCHOBHBIMH U JOTIOJIHUTEIIBHEIMU

3. O6ubnmorpaduyeckuMy UCTOUHUKAMU JIUTEPATYPhI 3 3)
NunuBuayanpHas pabota Hax peepaToM — COCTABICHUE H

4, YTBEP)KICHHE IJIaHA U HanucaHue pedepara. 3 5

5. | 3amura u nipe3eHTanus pedeparta — IOKIA] U CIAlIOBBII
noka3s B (hoopmare power point/ 3 5
6. | BrImosHEeHME 3aaHMIT 110 TEMaM CEMUHAPCKIX 3 5

(MpakTUYECKUX) 3aHSITUH U YCTHBIA OMpOC

1. Boinonnenue camocrositensHoi padotsl o CPC — 3 5
ACP/BCP

8. Pemenne MapkeTHHr MapKeTUHTa chepbl yciIyr 3 5
MapKeTHHTa c(hephl yciyra B MapKeTHHIEe MapKEeTHHTa
chepsl yCIyT - 3a71a94 U 38/ TaHHS

9. AKTHUBHOCTb M YYacTH€ CTYJIEHTa B YCTHOM ONpPOCE Ha 3 5
CEMUHAPCKUX (MTPAKTUUYECKUX ) 3aHATUSIX

10. | Hamucanue muChbMEHHOM KOHTPOJIBHOM ayAMTOPHOU 3 5
paboThI

11. Brenenue ornensHoit TeTpanu mo CPC u BeImoIHEHNE 3 5
KOHTPOJIbHBIX IOMAIIHUX 33/1aHUuN

12. | Yuactue cTygeHTa | €ro CyXJIeHHE 1o 0030py 3 5
COBPEMEHHOT'0 COCTOSIHUSI CUCTEMBI 10 COOTBETCTBYIOIIUM
TeMaM

13. Haxosxnenue cTyA€HTOM JIOTIOJIHUTEIILHOTO MaTepralia u 3 5
nH(pOpMaLUU AJIs OATOTOBKU ayIMTOPHOU U
BHeayauTopHoit CPC

14. | TlocemieHue JISKITMOHHBIX U CEMUHAPCKUX (TIPAKTUIECCKHUX ) 3 5
3aHATUI

15. | Hamucanue UTOI'OBOI'O TECTA: 20 30

HUTOI'O: 60 100

1.

IMPMJIOXKEHME 1

[lepeyeHb AOMOIHUTENBHBIX BOIIPOCOB K CEMUHAPCKHM (IIPAaKTHYECCKHM) 3aHATHSAM, CAMOCTOSTENBHOM paboTe
CTYIICHTOB M KOHTPOJIbHOMY AomarmmHemy 3axanuto (CPC/K/I3).

Z[aﬁTe ONpCACJICHUC JIM3UHTA U YKAXKUTE €TI0 BI/I,Z[BI?
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10.

11.
12.
13.
14.

15.
16.

17.
18.
19.
20.
21.
22.
23.
24.
25.

26.
27.
28.

29.

30.

31

32.

33.
34.
35.
36.
37.

38.
39.
40.
41.
42,
43.
44.
45.

Kakwe cymecTByIOT BUIbI HE3aBHCUMBIX ONTOBBIX GUpM?

Kakwe cymecTByI0T BU/BI IIEH B 3aBHCUMOCTH OT c(hep IKOHOMHUKH?

Kakwe crpaternn MapkeTHHT MapKeTHHTa c(ephl YCIyr MapKeTHHTa cepbl yCIIyr B MapKETHHT€ MapKeTHHTa
cepsl yCIyr He0OX0UMO UCIIONIB30BaTh VISl JOCTH)KEHHUSI KOHKYPEHTHBIX IIPEUMYIIECTB?

Kakne xommepueckne GpopMbl pean3aliiy TOBapoB BbI 3HaeTe?

Kro Takue 3aBHCHMEBIE U HE3aBHCUMBIE IOCPEAHUKH?

JlaliTe OCHOBHBIE HAIPaBJICHUS COBEPUICHCTBOBAHMSI IIEHOBOW TOJMTHUKU ISl OpPTaHU3allii, Ha KOTOPOH BEI
TPYIUTECH.

Kakue cymecTByIOT KaHaIbI pactipeeeH s POy KInuu?

Packpoiite coneprxanne paboTsl Bamelr opranu3alym 1Mo cerMeHTHPOBAaHHIO PhIHKA.

Hcxons U3 cOOCTBEHHOM MpPAaKTHKHW, BhIICIHTE HamOonee 3(hpeKTUBHBIE (OPMBI TMPOIBHKCHUS, CIIOCOOCTBYIOIIUC
Pa3BUTHIO PHIHOYHBIX OTHOIICHHH.

Uro Takoe KOHKYpPEHTOCIIOCOOHOCTH TOBapa?

UTo BXOAUT B MOHSTHE «KAYECTBOY» TOBapa?

KakoBsl popMbl BO3JIEHCTBUS TOCYJapCTBa HAa CIIPOC U MpeIoKeHne?

PackpotiiTe moHsTHE COMATBLHO- SKOHOMHYECKOW CYITHOCTH MapKeTHMHT MapKeTHHra cdepbl YCIyr MapKeTHHIa
cepsl ycIryr B MApKETHHIe MapKeTHHTra chepbl yCIyT?

Kakue opranuzanuu u JIBWKEHHS PU3BaHBI 3aIIUILAT HHTEPECHI MOTpeOuTeen?

[Mouemy anamuTnueckass QyHKuuss MapKeTHHI MapKeTHHra cdepbl yCIyr MapKeTHHra cgepbl yciIyr B
MapKeTHHTe MapKeTHHra C(epbl yCIyT SIBISETCS OCHOBOW MPAaKTUUECKOro MapKeTHHI MapKeTHHTa CQepbl
yCIYr MapKeTHHTa c(epbl YCIyTr B MapKeTHHTe MapKeTuHra cepsl yciayr?

B kakux ciydasx 1enecoo0pa3Ho MPOBOMTH KAOUHETHBIE U MOJIEBBIC HCCIIEJOBAHUS?

HazoBute OCHOBHBIE KiacCH(HKAIIMOHHBIE TPU3HAKH TOBAPHBIX PHIHKOB?

Yo noHMMAaEeTCs o1 MO3UIIHOHUPOBAaHHEM ToBapa?

Kakue ocHOBHBIE TPUHIHMITEL (POPMUPYIOT MPEJCTABICHHS O IIOBEJICHUH MOTpeOnTENeH?

Yro Takoe KOHKYpEHTHasl cpeJia PhIHKa?

I1o xakum HarpabBJICHUAM IPOBOJAUTHCS aHAJIU3 MMOTCHIIMAIa Hpe}alHﬂTHﬂ?

Yto Takoe TOBap M KAKOBBI €I'0 XapaKTePUCTUKU?

B 4eMm cocTouT TEXHOJIOTHS IIIIAHUPOBAHUSI TOBAPHOTO aCCOPTUMEHTA?

KakoBa ponb npeanpusaTus B cUCTEME MApKETHHI MapKeTHHra cgepbl YyCIyr MapKeTHHIa cgepbl ycIyr B
MapKeTHHIe MapkeTHHra cepsl yciayr?

MecTo OnTOBOW APMApPKH U BEICTABKM HAa TOBAPHOM PBHIHKE?

Uro Takoe TOBapHas MOJUTHKA MPEAIPUATUSA?

Kakyio pomp WMrparoT MapKeTMHI MapKeTHHra c(epbl yCIyr MapKeTHHra cdepbl yciyra B MapKETHHIE
MapKeTHHTIa c(hepsl yCIyT CTPaTeTHy IIPU 3aBOEBAHUU JAONOTHUTEIbHON CETMEHTHOH ayAuTOpHu?

3a cueT yero KpynHasi KOMIIAaHUS MOKET CHU3UTB 3aTPaThl HA MAapKETHHI MapKeTHHra c(ephl yCIyr MapKeTHHIa
cepsl ycIryr B MApKETUHTe MapKeTHHra chepbl yCIyT?

KakoBbI 3aaun 1 QyHKIMM MapKeTHHI MapKeTHHra cepsl yCIyr MapKeTHHra cepbl yciayra B MapKeTHHIe
MapKeTHHTa cepsl yCIayT ycuyr?

Yro Takoe Makpo MapKeTHHI MapKeTHUHTa cephl yCIyr MapKeTHHTa C(epbl yCIyra B MapKeTHHIe MapKeTHHTa
cdepbl ycIyr ¥ MUKPO MapKeTHHI MapKeTHHra cepbl YCIyr MapKeTHHTa cepsl yciiyra B MapKeTHHIE
MapKeTHHTa cepbl ycayr?

B ueMm pasnmuus MexIy KOMMEPUYECKMM U HEKOMMEPYECKMM MapKeTHHI MapKeTHHra c()epbl YCIyr MapKeTHHIa
cepsl ycIryr B MAPKETUHTe MapKeTHHra chepbl yCIyT?

UeM xapakTepu3yeTcst X03IHCTBEHHAS AEATEIbHOCTD IPEANPUATHS, (PUPMBI M OpTaHHU3AIHN ?

Uro ompenensieTcs B X0 PHIHOYHBIX HCCICOBAHMIA?

B kaxo#t mocie1oBaTeIbHOCTH CO3/IAeTCS PHIHOYHBIA CETMEHT?

Kak nponsBoauTcst oTpacieBasi CErMeHTaINs KOHEUHBIX TOTpeOuTENeii?

Uro mpencraBiseT coOOM KOHLIENIMS MAapKETHHI MapKeTHHTa cepbl ycayr MapKeThHra cgepbl yciayr B
MapKeTHHTe MapKeTHHTa cepsl ycayr- Mukc 4 P?

Kakwne (akTops! BIUAIOT HA yCTaHOBICHUE IIEH?

Kaxnm 06pa3oM mporncxoanuT mporecc pa3padboTKy CTpaTeTny IICHOOOpa3oBaHUS?

OnpeneneHne KaKuX MOKa3aTesen ABISACTCS MEHTPATBHBIM IIYHKTOM IIPOTHO3HPOBAHUS B 00MacTi cObiTa?

Uro Takoe peKIIaMHbIE MEPOTIPHSITHS M ¢ KaKOH LIEJIBbI0 OHU IIPOBOSATCSA?

Uro Takoe OpEeHIVHT, U B YeM €0 CYIIHOCTH?

Kak ocymiecTsisieTcst IiiaHIpOBaHIE WHHOBAITHIA?

Uro mpencrapisieT coboit THTEpHET Kak OTHO U3 CPEACTB KOMMYHUKAIIH?

B dWem cymHOCTh MEXIyHapoAHOTO MapKeTHHT MapKeTHHra cepsl yCIyr MapKeTHHra c(epbl yciuyr B
MapKeTHHTe MapKeTHHTa Chepsl ycIyr?
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I[MPUJIOXKEHUE 2
Pemate MapkeTuHr cgepsl yCIyr cuTyallmoHHbIe (TIPaKTUYECKHUE) 3a1auu:

3AJTAYA Ne 1

dupma npu peaTu3anuy IpoIyKIHA OPHEHTHPYETCs Ha 3 cerMeHTa phIiHKa. [IepBbIii cerMeHT — 00beM Ipoiaxk
B TIPOIIJIOM Nepro/ie cocTaBri 10 MITH. IITYK TPU €eMKOCTH pPbIHKA B 3ToM cermeHTe 30 mMutH. mtyk. [Ipeamnonaraercs,
YTO B HACTOSIIEM TOJly €MKOCTh PbIHKa B 9TOM CEerMeHTe Bo3pacTeT Ha 3%, noist — ¢upmbl Ha 6%. Bo BTOpOM
CerMEHTE JI0JI1 pbIHKa cocTaBisier 8%, o0bem mpoaax — 9 muH. mryk. [Ipeamonaraercs, 4To €MKOCTh pBIHKA
BO3pacTeT Ha 16% MpU COXPaHEHUM TOJM (PUPMBI B 3TOM CETMEHTE. B TpeTheM cerMeHTe — eMKOCTh PhIHKA 55 MITH.
wrtyk, aoss pupmsl — 0,19. Mi3smeHeHnii HUKaKUX HE TPEIBUIUTCS.

Omnpenenite 00beM IPOJAXK B HACTOSIIEM IOy IPU BBIIICYKa3aHHBIX yCIOBHSIX.

3AJTAYA Ne 2

B pesynbrate MapkeTHHI MapKeTHHIa cepbl YCIyr MapKeTHHIa c(epbl YCIYTOBBIX MEPOIPHSTHI IIPEATIOaraeTcst
YBEJIMYHUTb JIOJTFO (pUPMBI Ha phIHKE OT 16—19 % 1pu eMKOCTH phIHKa 65 MITH. IITYK IPO/IYKTa.

PaccunraiiTe JOMOIHUTENBHYIO (PUHAHCOBYIO TPUOBLITH (PUPMBI B TIPEJICTOSILEM 'OJTY, €CIIH IPHOBLIb Ha OTHO
uzjenne coctapiser 2500 nonnapoB, a eMKOCTh PhIHKA HE M3MEHUTCS. 3aTpaThl HA MApPKETHHI MapKeTHHTa cepbl
yCIYr MapKeTHHTa c(epbl yCIyroBble HCCIIeI0BaHus B pacuere Ha roji coctasisiror 10000 nomrapos.

3AJIAUA Ne 3

Toprosasi ¢upma 3akynaer ToBap 1o tene 200 IeHEeKHBIX SMHUILL 32 €JAUHUILY U MPOJAeT B KosruecTse 250
LIT. 3TOT0 TOBapa exXeHeAeIbHO Mo 1eHe 600 IeHeKHbBIX eAUHHL. MapKeTHHI MapKeTHHTa Cepbl yCIyr MapKeTHHIa
cepbl yCIyroBbli OTAEN, 10 pe3yJIbTaTaM HCCICIOBaHHS, PeKOMEHyeT IOHMU3UTh Ha OJHY Helemro LeHy Ha 12%.
PaccunTaiite, CKOJIBKO €IMHUIL TOBapa HYKHO peann30BaTh GUpMe, 4TOObl COXPAHUTh CBOIO BAJIIOBYIO IIPUOBLIL HA
IIPEKHEM YPOBHE.

P.S. lludpsl, npuBeieHHbIC B 3a1a4ax, yCIOBHbIE.

Pemrenue 3a1a4 1o MapkeTHHI MapKeTUHTA Cepbl yCIyr MapKeTHHTa c(epbl YCIYTy pa3IHyaroTcs [0 CTENCHH
CIIO)KHOCTH, B 3aBICUMOCTH OT BBIOpaHHOH TeMbl. OHM MOTYT OBITh TPAKTUIECKIMH H TEOPETUIESCKIMU. 3HAYUMYIO POJTh
B pELICHHM 33Ja4 10 MapKeTUHI MapKeTHHra cepbl yCIyr MapKeTHHra cepbl YCIyry HUIpaeT yMeHHe
aHAIM3UPOBATH (PAKTHI IEUCTBUTEILHOCTH, IPUMEPHI TPOABIKESHIS Pa3INYHBIX KOMITAHUH M NX TOBAPOB HA MUPOBOH
PBIHOK MapKeTHHTa c(hephl YCIyT MapKeTUHTa Chephl YCIYT.

Ilepeuenv 0onoaHUMENbHBIX CUMYAYUOHHBIX 3a0a4 U Kelic-3a0anuti no oucyuniune (mooyno) «Mapxemune
Mapkemunea cepul yeaye MapKemuHea cgepsl yeiye 8 MapKemunee cgepol ycayen

3AIAYA Ne 1.1
WmeroTcss Ba BapuWaHTa WHBECTHIIMOHHOTO IPOEKTa, B KOTOPBIX IUIATEKHM paclpelneleHbl M0 Tojam
CIIEYIOIIIM 00pa3oM:

[npoerc 1 L2 L e L 4 ]l & || 5 |
[npocr 2 L s | 3 I 4 | s | |

(o}

CpaBHHUTE IIPOEKTHI IT0 YHCTOMY ITPUBEACHHOMY JIOXOAY IpH cTaBke cpaBHEHHs 20%.

SATAYA Ne 1.2
[Ipennpusrine WMeeT BO3MOXKHOCTH HHBECTUPOBATH 5 MIH. OJUIAPOB. PaccMaTpUBAIOTCS CIEIYFOIIHE
WHBECTHIIMOHHBIC TIPOEKTHI, TOATAIOIINECS APOOICHHIO (JIEHEKHBIE TOCTYILICHHSI CO 3HAKOM «+), ICHEKHBIE OTTOKH
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co 3HAaKOM «—» ): A (—4; 0,6; 0,9; 1,5), B (-1,6; 0,4; 0,7; 1,3) u C (-1,2; 0,2; 0,4; 1,6). AnbTepHATUBHEIC U3ICPKKU
IO MHBECTHUIIUAM paBHBI 15%. HeoOXommMo orpeieinTh ONTUMATBHBIA HHBECTUIIMOHHBIN TOPTQEITh.

3AJAYA Ne 1.3

JomnycTtrum, BaM HE0OXOJMMO ONPOCHTH KOHEUHBIX MOTPeOHTEIIel 00 X peaknuy Ha TOBap KOHKYPHUPYIOIIEH
¢upmbl. Bam mpemmaraercst mpoBecTH ONPOC OT WMEHH HecylecTByromed OpraHuzaliy I0 HCCIIEAOBAHUIO
MapkeTHHT MapKeTHHTa cepbl YCIyr MapKeTHHTa c(hepbl yCIyT B MapKeTUHTe MapkeTuHra cepsl yeryr. Kak Bbl
MIOCTYIHUTE U C Yero HayHeTe?

3AJIAYA Ne 1.4

Ha peiHKE HekoTOpOTO TOBapa padortatot 14 gupm.

Jomns dupmer Ne 1 coctapistet 21%, dhupmbr Ne 2 — 11%, dupm Ne 3,4, 5, 6-7%, dupm Ne 7, 8, 9, 10, 11 — 5%, dupm
Ne 12, 13 — 4%, ¢upmsbi Ne 14 —2%.

Paccunraiite nnaexc Xepdunnans - Xupmmana st 3tux 14 pupm.

Ecmn gupmbr Ne 2 u No 3 pemar oObeIMHUTHCS, TOJDKHBI JIM TOCYJAPCTBEHHBIE OpPraHbl MMO3BOJUTH UM
00BeAMHUTHCS?

3AJIAYA Ne 1.5

KoMnanuu He0OX0IMMO ONPEICITUTh TPaHUIIBI YACIBHOTO Beca COOCTBEHHOM MPOAYKIUH y moTpeduteneii. C
9TOM IENBI0 MPOBENCHO 2%-¢ HCClieIoBaHue MOTpeOuTeNel momaooHoi npoaykiuu. M3 1000 ompomreHHbix  15%
HCIIOJIB3YIOT MIPOIYKIIUIO, KOTOpas BBIITYCKACTCS JTAHHOM KOMITaHHUECH.
C BepositHOCTBIO 0,997 onpenenuTe TpaHUIIBI 0K HACEICHUS, TOJIB3YIOIIErocs MPOAyKIHeH TaHHOH KOMIIaHUH.

3AJIAYA Ne 1.6

dupma «Anbda» Ha TPOTSHKEHHMM MHOTUX JIET YCIEIIHO 3aHuMaeTcs umioptom ToBapa Ne 1. OmbIT
HaAKOIIJICHHBIA 3a 3TOT nepuoJ BpEMECHU, MO3BOJACT paCcCUMTBIBATH Ha 6J'IaFOl'lpI/IﬂTHy}O KOHBIOHKTYPY PBIHKA,
KOTOpas MmpeaoCTaBJIA€T BO3MOXKXHOCTH BKIIFOUHMTH 3TOT TOBAp B HOMCHKIIATYPY (bI/IpMI)I U Ha CHC}IyIOIJ_II/Iﬁ rona.
PacyeTsl mokazanu, eciii pPhIHOK MapKeTHHra cepbl yCIyr MapKkeTHHTa cepbl yCIyr OyneT OnaromnpusTHBIM, TO
¢upma nonyuut npubsuib B pazmepe 60000 moiuiapoB. BeposTHOCTB TOTO, YTO PBIHOK MapKETHHTa C(epbl yciIyr
MapKeTHHTa cepbl ycIayr OyAeT OJIaronpusTHbIM, olleHuBaeTcs kak 0,8; HeonaronpusitibiM kak — 0,3.

3apyOexHble MapTHEPHl MPEAJIOKWIN MOCTaBKy B CTpaHy ToBapa Ne 2, koTopbIM (HpMa paHblIe He
3aHUMAalachk. byneT nu OJaronpusITHBIM PHIHOK MapKeTUHTra c(epbl YCIyr MapKeTHHra cepbl YCIyr cObITa 3TOro
ToBapa B cTpane? B ciydae OmaronpusiTHOro peiHKa (upma Moria Obl Mody4uTh NMpuObuls B pazmepe 80000
JI0JUIapOB, a €CJIM PBIHOK MapKeTHHIa c(epbl ycIyr MapKeTHHra cdepsl yciyr HeOIarompusATHBL, TO PacXolbl
coctaBat 30000 mommapos. Kaxknas cutyarms umeer miauc 0,7.

IMPMJIOKEHMUE 3
TpebGoBaHus kK HanMCaHUIO pedepaTa
P.S. Temsl, peasioxkeHHBIE IPENIOAaBATENIEM, MOTYT OBITh JONOTHEHBI IPHMEHNTENBHO K KaKoH-00 (pupme,

KOMITAaHUH WJIM CTPaHe, rpymme cTpaH U T.1. CTyIeHT MOXKET IPEUIOKUTh CBOIO TEMY 10 JAHHOM JUCLUIIINHE, ECIIH
€€ HET B NIepeUHe PEKOMEHYEMbIX OCHOBHBIX TEM.

1. TUTYIBHBIA THCT OOPMIIIETCS B COOTBETCTBUH C OOIIMMH TPeOOBaHUAMHI YHHUBEPCHUTETA, IPEABIBIIEMbIM
K paboTaM TaHHOTO THUIIA.

2. [Dman paboTsI pedepata MIpeBapUTEIEHO COTJIaCOBBIBACTCS "
peIaKTUPYETCs ¢ MperoiaBaTeIeM TaHHOW TUCIHUIUINHEL
3. B IUIaHe, a 3aTeM B COJIepKaHUH JOJDKHO OBITh: BBEJICHHE, TpH

OCHOBHBIE TJIaBbI C MOITYHKTAMH, 3aKJIFOYCHHUE U CIIUCOK UCIIOIb30BAHHON JINTEPATYPHI.

4. B conmepxaHnn yKa3bpIBaeTCS HyMepallus CTpaHuIl pedepara.

5. Bsenenue: Kpartkoe BCTYILICHUE U OIMcaHue aKTYalnbHOCTH
BBEIOPAHHON TEMBI, 1€ Pa0OTHL, 3a4a4r, O0BEKT U MPEAMET UCCIEeOBAHUS (110 2—3 CTpaHMII).

6. B mepBoii ri1aBe U ee MOMIYHKTaX pacCMaTPUBACTCS TEOPETUYECKAsk YacTh MCCIICIOBAHMUS 110 BEIOPAHHON
TeMe pedepata. Hazanwue riaBsI JODKHO OBITH MHPE, YeM Ha3BaHHUE MOTYHKTOB.
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7. Bo BTOpOIi TM1aBe (OCHOBHOI) pacCMaTPUBAIOTCS TCOPETHUCCKHIE ACTICKTH B COYCTAHUHN C TIPAKTUICCKUAM U
CTaTHCTUYCCKUM MaTepUanoM.
B ocHOBHOI T71aBE JJOJKHBI OBITH TaOJHITEI, AHATPAMMEBI, PUCYHKH U T.]T.

8. TpeTbs 3aKITIOUHNTENBHAS TITaBa JOJDKHA COJIEPKATh OCHOBHEIC BBIBOIBI 110 IBYM MPEIBITYIIM TJIaBaM.

9. B pedepatuBHOI paboTe KpoMe BBEACHUS U 3aKIIOUYCHUS JODKHBI OBITh CHOCKM Ha OCHOBHBIC TCPMUHBHI,
ABTOPCKHE IUTATHl B3SITHIC M3 YICOHUKOB MO0 YUISOHBIX MOCOOMH, cTaTel, MOHOTpaduii, ICTOYHUKOB MHTEpHET-
PECYpCOB C yKa3aHUEM CAWUTOB U T. A.

P.S. Bech MaTepual, UCMONB30BAHHBIN C OCHOBHBIX M JIOMOJHHUTEIBHBIX MCTOYHHKOB B CHOCKAX JOJDKEH
cogepxkath: ®MO  aBTOpa, Ha3BaHHME C YKa3aHHEM Ha y4YeOHHMK 10O ydeOHOe MOcoOHe, TOpoJ, JIOTOTHI
M3[aTeNIbCTBA, TOJ] U3 IaHHsI, CTPAHHIIBL.

Ipumep oghopmnenus cnocox

a) Fomna A.M. MapkeTrHr MapkeTHHTa cepbl yCIyr MapKeTHHTra cepbl yCIyr B MapKeTHHTE
MapkeTuHra chepsl yenyr: Yueonuk. M.: U3aarensctBo «UTK «lamkos u K.», 2020. C. 405.

0) Jlesmmma ®@.M. MapkeTHHT MapKeTHHra cepbl yciayr MapKeTHHTa cepbl yCIyTr B MApKETHHTE
MapKeTHHTa c(epbl YCIYT U €ro polib Ha COBPEMEHHOM dTare / MapKeTHHT MapKeTHHTa cepsl yCIyT
MapKeTHHTa c(hepbl yCIyT B MapKeTHHTe MapkeTuHra cepsl yeiayr. Ne 1 C. 12-15.

10. B 3ak04eHUM TIOJBOIUTCS MTOT TI0 UCCIIeAyeMor TeMe pedepata (10 2 — 3 cTpaHuIL).

11. B xoHIIe MPUBOANTCS CIIMCOK MCIIONb3yeMoi nuTeparypsl, HaunHas ¢ 2000 roqa.

12. Ipudt Times New Roman, pa3mep mpudra — 14, uarepsan 1,5. Oobemom 20 — 25 crpanwuir.

IMTPUJIOKEHUE 4

Tect 1

TecTsI I cCaMOCTOSITETLHOM PabOTHI
OtBeThTe Ha MpeIaraéMble TECTOBBIE BOIIPOCHI U IIOSICHUTE BHIOPaHHBIE BApUAHThI OTBETOB.
1. ®yHKIHOHANBEHAS CTPYKTYPa OPraHU3aliN MAapKETHHTOBOM CITYXKOBI - 3TO:

a) CTpykTypa, 6a3upyromascs Ha pa3elieHUuH MAapKETHHTOBBIX (DYHKINH MEXIY OTIEIbHBIMA
COTPYAHUKAaMH, 'PYIIaMU COTPYHUKOB B CIIY:KO€ MapKETHHIa.

0) Ctpykrypa, obecrieunBaromias peaabHoe (YHKIIMOHUPOBAHIE MapKETHHTA Ha (hupMe.
B) BepHo u To 1 apyroe.

r) CTpyKTypa, OTBeyaromas MOHOQYHKIMOHAIbHONW OPUEHTALUN MapKETHHTA, B OTIMYHE OT
oMU (pYHKIMOHATBHOM.

2. HeBepHo, 4TO TOBapHas CTpyKTypa OpraHU3aLuy CIy>KObl MapKETHHTIA:

(YkaxxuTe TUIIHKE)
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a) [Ipeamonaraer pasaeeHHe OTBETCTBEHHOCTH COTPYIHUKOB CITY:KOBI 10 OT/CIBHBIM BHIAM, TPYIIIaM
TOBapOB.

0) BnionHe ectecTBeHHa MpY 3HAYUTEIBHOMN CTETIEHU IUBEPCU(MKAIIHA TOBAPHOTO ACCOPTUMEHTA.
B) MOKET yCIenHO BKIIOYaTh B ce0sl DIIEMEHTHI (PYHKIIMOHATBHON CTPYKTYPBHIL.

r) Hau6Gonee ¢ exrruBHa npu riiy0OKOM TOBAPHOM acCOPTUMEHTE.

PriHOYHAS CTPYKTYpa OpraHu3aluy ¢y KOsl MApKETHHTA - 3TO:

a) CTpyKTypa, COOTBETCTBYIOIIAs TUITy HHTEPECYIOMIETO (PUPMY PBIHKA.

0) CtpyKkTypa, cocTosiast U3 3BeHbEB, COOTBETCTBYIOIINM Pa3IMYHBIM CETMEHTaM PBIHKA.

B) Bepno u To u napyroe.

r) [Ipeapitynme Tpu OTBETa BEPHBI.

4. HeBepHo, uTo reorpaduueckas CTPYKTypa OpraHu3aliuy cIyKObl MapKeTHHTa (YKQKUTE JIHIITHEE).

a) [Ipennonaraer pasaeneHne OTBETCTBEHHOCTH COTPYIHUKOB HIIM TPYII BHYTPH CIIYKOBI MapKETHHTA 3a
JIEATENIbHOCTD B Pa3JIMYHBIX PErMOHAX.

0) TpyaHo coBMecTHMa ¢ (PYHKIIMOHAILHOW OPraHU3alMOHHOM CTPYKTYPOA.

B) D¢ deKTHBHA IIPU PA3BUTOMN SKCIIOPTHOU NEATEITHHOCTH (DUPMBL.

T) SIBNsercs pa3HOBUAHOCTHIO PRIHOYHONW OPTraHU3aIIMOHHON CTPYKTYPHI.

5. dnsa dpupMbl cpeHUX pa3MepOB ONTUMAIIBHBIM SBIISETCS:

a) Bosnmosxenne 0TBETCTBEHHOCTH 3a COBITOBYIO IIPOTPaMMYy Ha MOJpa3/iejieHne MapKeTHHTa.
0) OYHKIHOHUPOBAHHE CIEIHAIICTOB 110 MApPKETHHTY B COCTaBe OT/IENa COBITA.

B) [lapuTeTHOE CyIiecTBOBaHUE TPy COBITA H MAPKETHHTA B UX TECHOM B3aHMOJICHCTBUH.

r) [Ipensimymmme Tpu OTBETa HEBEPHBIL.

IMTPUJIOKEHMUE 5

TexHomornyeckas KapTa JUCIUTLTAHBL:
Jucnurmmaa: Mapketusr cdeps! ycimyr
KonmdaecTBo kpeauton: 5
OTYeTHOCTh: 3K3aMeH; 6 ceMecTp

[Ipenogasarens: k.3.H., 1oueHT MyH Banepus ['puropseBH
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Haspanue monyneit
JUCLMIUIMHBI COTJIaCHO
PITA

Konrpoius

®Dopma KOHTpOIIS

3auer

MHUHUMYM

3auer

MakKkcC

I'padux

KOHTPOJIA

Moanyinb 1

Monyns 1

Texyuii
KOHTpOIIb

@DpOoHTANBHEIN OIPOC; PEIICHHE CHTYalHOHHBIX
3ana4y; CPC — nH(GOpPMALMOHHO — aHAIMTHYECKAs
CaMOCTOSTEeNbHAs PaboTa [0 TeMaM CEMUHAPCKUX;
HallMCaHUe U 3aHATUi. Bomnpocs! 1o npoiineHHOMY
MaTepualy B KOHLE TEKYIUEro MOJYJIs; AOKJIaibl
JUls 4acTH JUCUMIUIMH. 3a KaXK10€ MPOITyILEHHO0e
3aHaTHEe cHuMaercs 0,5 Ga/uloB; 3a aKTHBHOCTb M
HoceleHue Jo0asiseTcs 3a kaxnoe 3ansrue 0,5
6aoB.

PyGesxHbIii
KOHTpOJIb

IMucbmenHass pabota [O BOMPOCAM TEKYLIEro
MOMyJs. YTBEpPKICHWE IUIAHOB  HAIMCAHUSA
JIOKJIaTHBIX paboT.

3 "Hemens

Monyns 2

Monyas 2

Texyuii
KOHTPOJIb

DpoHTaNBHBIN OMPOC; PEIIEHHE CUTYAHOHHBIX
3aga4; CPC — nH(pOpMaLMOHHO — aHATTUTHYECKAs
caMocCTosTeNNbHast paboTa Mo TeMam
CEeMUHAPCKUX; HAllUCaHUE U 3aHATHIA. Borpocst
10 TMPOICHHOMY MaTepHally B KOHIIE TEKYIIETro
MO}IyJ’lﬂ; JOKJIaJAbl JJI 4YaCTH JUCIUTIIIHNH. 3a
Ka)kJi0e MpOIyIIeHHOe 3aHATHe cHuMaercs 0,5
0aJI0B; 32 aKTUBHOCTh U MOCEILEHNE
no0aBisieTcs 3a Kaxaoe 3auatue 0,5 6anios.

PyGesxHblii
KOHTPOIIb

IuceMeHHass paboTa MO BONPOCAM TEKYIIEro
MoIyns.  YTBEpKJICHHME IUIAHOB — HANMCAHUS
JIOKJIaJHbIX paboT. 3aimmra JOKIAIHBIX padoT U
npeseHTanuu B opmate POWer point

6 Henens

Monyis 3

Mopnyis 3

Texyumit
KOHTPOIIb

DpOoHTaANBHBII OIPOC; PELICHUE CUTYAHOHHBIX
3agay; CPC — nH(GOpMaLMOHHO — aHATTUTHYECKAS
CaMOCTOATENbHAs Pab0Ta 110 TeMaM CEMUHAPCKHX;
HalucaHue U 3aHsaTuil. Bonpocsl mo npoiineHHOMY
MaTepHay B KOHIIE TEKYyIIeTO MOIYJIs; JOKIaIbI
JUIS 9aCTH JUCHMIUIMH. 3a KayK10€e IPOITyIIeHHOE
3aHsaTHE cHuMaetcs 0,5 6alloB; 3a aKTHBHOCTD U
nocenienne qo00aBIseTes 3a Kaxaoe 3ansrue 0,5
6aoB.

PyGesxHblii
KOHTPOIIb

[TuceMenHast paboTa o BOMPOCaM TEKYIIETO
MOIyJIsI. YTBEPIKICHHE IIAHOB HATUCAHUS
JOKJIaJHBIX paboT. 3amuTa JOKIaJHbIX PadoT 1
mpeseHTannu B hopmare POWer point

9 Henens

Monyns 4

Mopnyins 4

Texyumit
KOHTPOIIb

DpoHTANBHEII OIIPOC; PEIIeHHe CHTYaHOHHBIX
3agay; CPC — nHGOPMAMOHHO — aHATTUTHYECKAS
CaMOCTOATeNbHAs Pab0Ta 110 TeMaM CEMUHAPCKHX;
HaIMcaHue U 3aHATuil. Bonpock! mo npoiineHHOMY
MaTepHally B KOHIIE TeKyIIeTO MOIyJIsl; HalHCaHHe
OCCE s 4yacTd AUCHUINIMH. 32 KaXI0€
MIpOIyIIeHHoe 3aHTHe cHuMaetcs 0,5 6amios; 3a

12 venens
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AKTHBHOCTb U MMOCEIIEHUE T00ABIISIETCS 32 KAXK0€
sansrie 0,5 6ayuIoB.

PyGesxHbrii
KOHTpOIIb

ITucsMenHast paboTa IO BOIPOCAM TEKYIIETo
MOJyJsl. YTBEpPKICHUE INIAaHOB HAITUCAHUS
JIOKJIaJTHBIX paboT. 3ammTa JOKIaJHEIX paboT U
npeseHTaunn B popmare POWer point

Monyns 5

Monyib 5 Texyuii
KOHTPOJIb

OpoHTANBHBI  ONPOC;, PEIICHHE CHUTYALHOHHBIX
3agay; CPC — MHPOPMALMOHHO — aHAIUTHYECKAs
camMocCTosTeIbHAs paboTa M0 TeMaM CEMHUHAPCKHX;
HaIKCAaHUE U 3aHATHI. Borpocsl 1o npoiaeHHoMy
Marepuany B KOHIIC TEKyLIEro MOJYJISl; HalMCaHUue
OCCE s uacTM JMCUMIUIMH. 3a  Kaxaoe
IpoIyLIeHHoe 3aHsATHe cHuMaercs 0,5 Oamios; 3a
AKTUBHOCTh M TOCEIICHHE T00aBIIACTCS 3a KaXI0e
sansrue 0,5 6auioB.

PyGesxHbIii
KOHTPOJIb

ITuceMenHass paboTa IO BOIPOCAM  TEKYILIEro
MOAYyJA.  YTBEpXKICHHE  IUIAHOB  HAIUCAHUS
JOKJIAJHBIX paboT. 3ammTa MOKIagHBIX PaboT U
npeseHTanuu B hopmare pOwer point

15 Henenst

Bcero 3a cemectp:

40

70

IIpoMesKyTOUHBIH KOHTPOJIb: 9K3aMEH

[TucpmeHHas paboTa.

20

30

18 Henenst

CeMecTpOBbIH PEHTHHT MO TUCLUIUINHE

60

100
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